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What is HSO? 
The Housing Services Office (HSO) is the new name for the Housing Referral Office.  More than a name change, the HSO team provides Soldiers and Families the following services:

· One-on-one support in locating adequate, affordable, and available housing for you and your family.
· Rentals and For Sale listings.
· Complaint Mediation.
· Computers for Soldier use. These can be used by incoming or outgoing customers. 
· Welcome packet that supplies basic information about local communities, local BAH rates, school information, maps, as well as a multitude of other information. 

HSO supports the Automated Housing Referral Network www.AHRN.com and  Army Housing User Services  www.housing.army.mil/ah for locating housing in the surrounding Fort Carson communities as well as gathering information about other duty stations.  These websites are accessible 24 hours a day, seven days a week, and are free and totally self-service.  Individuals seeking rental properties can view photos, maps, and detailed listings. 

The HSO staff is knowledgeable about the local community laws and policies.  It is here to assist Soldiers and Families find solutions to housing needs and issues.  The HSO staff personally inspects many of the apartments in the local communities.  The staff works closely with landlords and homeowners to ensure the quality of homes meet government standards. 

The HSO is located in the Colorado Inn at 7301 Woodfill Road, Room 104, Fort Carson, Colorado 80913.  Office hours are Monday through Friday, 7:30 a.m. to 3:45 p.m., and Thursday, 9 a.m. to 3:45 p.m.  The staff can be reached at 719-526-2323/2322/5219.

If you are taking permissive TDY for house hunting, you are required to have your leave form stamped and dated by the Housing Services Office on the FIRST DAY of your PTDY. If NOT, you will be charged leave for that period, (DA form 31 must be signed by a Lieutenant Colonel (O-5) or higher, AR 600-8-10 covers PTDY)

Volunteer Realtor Program:
The purpose of the Fort Carson Volunteer Realtor Program is to assist the Housing Office in providing housing and community information to military Families. 

The Pikes Peak Association of Realtors provides qualified realtor volunteers to assist the Army housing counselors in this endeavor and to furnish rental and sale listings through the Multiple Listing Service System.  Services include printouts of rental and sale listings, information regarding purchases of homes such as application procedures, interest rates and discussing various types of mortgages such as VA, FHA, and conventional loans.  For information call 719-526-7578 or visit the Colorado Inn, Room 108.
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