Medical Care Recovery Claims

Mr. Derek W. Shoup

Office of the Staff Judge Advocate

Claims Division


One valuable benefit of military service is free health care to service members, retirees and dependents.  However, Uncle Sam is not always who ultimately pays for this military medical care.  Sometimes an insurance company or other person must reimburse the Army for the cost of medical care.  Examples of reimbursable events are automobile accidents, assaults, dog bites, slips and falls on another’s property.  The money is not recovered from the injured person.  Rather, the money is collected from the person who caused the injury, or the insurance company responsible for the medical care.  

The law that authorizes such reimbursement is the Federal Medical Recovery Care Act.  It states that if a military healthcare beneficiary is injured due to the negligence of another person, the Army can make a claim and sue to recover the cost of the health care provided.  The United States can even recover money for lost wages when a soldier misses work due to injury.  Locally, such claims are processed by the affirmative claims section at the Office of the Staff Judge Advocate.  

 A common example of such a claim is when a soldier, dependent, or retiree is injured in a car accident.  The Claims Office then makes a claim against the car insurance company responsible for paying the medical costs.  If Evans Army Community Hospital provided the medical care, the money recovered goes directly back to the hospital budget.  If TRICARE funded the medical care, the money recovered is returned to TRICARE.  Money recovered for lost wages goes directly back to the soldier’s unit operation and maintenance budget.

The law requires that all military affiliated medical patients, whether a dependent or retiree, cooperate with the Claims Office in pursuing recovery.  To gather information to make the claim, the Claims Office sends a questionnaire to the injured person.  Questionnaires are generally sent to the injured person’s home address.  If the home address or barracks number is unknown, then the questionnaire is routed through the soldier’s chain of command.  Some information on injuries and car insurance is also gathered when patients register for treatment at the Emergency Department of Evans Army Community Hospital.  Should any injured person retain a lawyer after an accident to recover money for pain and suffering, he or she must contact the Claims Office and provide the attorney’s information. 

This program returns over $300,000 each year to Evans Army Community Hospital and to TRICARE.  This money can then be used toward the care of other patients.  

The Claims Office also makes claims for government property damaged or lost due to private negligence, theft or vandalism.  If you are aware of injuries or damage that could result in monetary recovery for the Army, contact the affirmative claims section at the Office of the Staff Judge Advocate, Building 6285, telephone 526-1381.  The Claims Office is open M-W, F 0900-1130 and 1300-1600, and Th 1300-1430.   
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