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Along with sunny days here in Colorado Springs, you can be assured that high wind and hailstorms are also frequent occurrences in this area.  Along the Front Range of the Rocky Mountains, hail and windstorms are rather common occurrences.  If your car or truck is parked on Fort Carson and one of those stormy days causes damage to your vehicle, the Government may compensate you for your loss or damage.  Generally speaking, the Government will pay for damage when it results from an “unusual occurrence” on post.  The claims regulation defines an “unusual occurrence” as an event outside of the normal risks of everyday living and working.  The following guidelines are provided for your information.  

Wind Damage

Unfortunately, because Fort Carson often has wind gusts that exceed 50 miles per hour, much of the damage caused by wind is not considered to be the result of an “unusual occurrence.”  Damage to the paint of the exterior trim of a privately owned vehicle (POV) caused by even extremely high winds will normally not be compensated, because in areas subject to this type of damage, winds of 30 to 50 miles per hour are not unusual.  Only “unusual occurrences” are compensable.  However, glass breakage or extreme pitting (windshield and windows) caused by objects thrown up by very high winds on a particular occasion will normally be considered unusual.  Other types of damage will be considered on a case-by-case basis.

Hail Damage

Hail damage often occurs here at Fort Carson.  To receive compensation for hail damage to vehicles, the claims regulation requires that the hailstones be at least three inches in diameter (“baseball-size”).  However, if the damage was caused by a storm of exceptional severity, the claim may be payable.  If the hail was of an unusually large size or the storm was an unusually intense one, your claim will probably be paid.  However, because hailstorms are so common to the Fort Carson area, minor hail damage will not be payable under the regulation.


The best way to protect yourself against these hazards is to purchase commercial insurance, which covers wind, or hail damage losses.  In any event, insurance coverage must be fully utilized before filing any claim against the United States Government.  Before filing a claim with the Army for storm damage, personnel must first file a claim with their insurance company.  

Finally, as in any claim situation, the only individuals considered to be proper claimants for storm damage purposes are as follows: a member of the Active Army, a member of the Army Reserve or National Guard on active duty for training, a Department of the Army of Department of Defense civilian employee who is not an employee of the Department of the Navy or the Department of the Air Force.  Civilian employee claims are normally limited to those situations where the damage occurs at the parking lot where the employee works.


If you have any questions about wind damage claims or any other type of claim, contact the Fort Carson Claims Office at 526-1355.  The claims office is located on the first floor of Building 6285 on Woodfill Road and is open from 0900-1130 and 1300-1600 Monday through Wednesday and Friday and 1300-1430 on Thursday.
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