Feb 2004


INSTRUCTIONS FOR FILING CLAIMS FOR DAMAGE OR MISSING HOUSEHOLD GOODS 

OR UNACCOMPANIED BAGGAGE
TO INSURE THAT YOUR CLAIM IS PROCESSED EFFICIENTLY, YOU MUST READ THIS ENTIRE PACKET CAREFULLY BEFORE COMPLETING YOUR CLAIMS PAPERWORK.  

Claims are processed under the provisions of Army Regulation (AR) 27-20 and Department of the Army Pamphlet (DA Pam) 27-162.  NOT ALL CLAIMS ARE PAYABLE.  It is the Claimant’s responsibility to properly complete the required forms and to provide documentation substantiating his/her claim. The Fort Carson Claims Office operates on a walk-in basis taking in claims and answering questions during the following times:

Mandatory Briefing

MONDAY and WEDNESDAY:  1000 & 1400 (Submit DD 1840/1840R and receive documents for filing)


Submitting Completed Claims, 

TUESDAY 0900-1130 & 1300-1600 and THURSDAY 0900-1130 & 1300-1630 

Closed on Fri, Sat and Sun, Federal & Training Holidays

If you require assistance, contact the Claims office by telephone (719) 526-1355/DSN 691-1355 or come into the office which is located at Building 6285 1st Flr, on Woodfill Rd, Fort Carson, CO  80913.  Collect calls cannot be accepted.  The address to the Fort Carson Claims Office is as follows:
OFFICE OF THE STAFF JUDGE ADVOCATE






ATTN:  Claims






7086 Albanese Loop






Fort Carson, Colorado  80913-4303

1.  Proper Claimants:  In accordance with AR 27-20, a claim may be presented by members of the Active Army, members of United States Army Reserve, members of the Army National Guard engaged in Inactive Duty Training and Active Duty Training, Department of Defense civilian employees not employed by either the US Navy or US Air Force, or by their agents, representatives, or survivors
.

2.  Statute of Limitations for Filing a Claim:  In accordance with (IAW) AR 27-20, Chapter 11 and DA PAM 27-162, Chapter 2, a claim must be submitted in writing within two years from the date of delivery of the shipment.  This Two Year Time Limitation is NOT Waivable -- NO Exceptions Can be Granted for Claims Filed Beyond Two Years!  A claim is considered submitted when the Claims Office receives it, not when it enters the mail.  After two years, you may file directly against the carrier.  See the Claims office for guidance.

3.  Noting Damage on the DD Form 1840R:  Damage or missing property discovered at the time of delivery should be noted by the carrier on the DD Form 1840 (the front of the pink form).  If you find further damage after the carrier leaves, write the new damage on DD Form 1840R (the back of the pink form).  Before filling out the DD Form 1840R, make sure to reverse the carbons.

a.  To complete the DD Form 1840R, begin by writing the inventory number of the item in block a.  You must put the correct inventory number as it appears on your inventory sheet.  Failure to provide the correct inventory numbers or to list the specific damages will result in a reduction in the amount that you will be paid for your claim.   

b. Then identify the item as it appears on the inventory sheet in block b.

c.  Finally, describe the damage to the item in detail in block c.

Any damage or missing items discovered after the carriers have left must be noted on the DD Form 1840R (the back side) ONLY.  Do not write anything further on the front side of the DD Form 1840.  In addition, when you discover any items missing later, request a tracer action from the carrier as soon as you discover the loss.

4.  Initial Filing of DD Form 1840R: 

The DD Form 1840/1840R stating damage discovered must be turned in to the nearest U.S. Army Claims Office within 70 days from the date of delivery. Failure to bring the DD Form 1840/1840R to a Claims Office can result in denial of your claim or a reduction (up to 100% for any damage not noted on the DD Form 1840) in the amount payable on your claim. 
  

5.  FILING YOUR CLAIM:  To properly file a claim, you must follow these procedures and provide the ORIGINALS of the documents listed below.  A blank has been provided next to each item so that you can check off the item as you complete it.  You should make copies of your completed packet prior to bringing the claim to the Claims Office.  We CANNOT make copies for you, and you might need copies to refer to at a later date.

A.  DD Form 1842 (see Enclosure 1 for an example.):

    
      (1) Complete blocks 1 through 18.

​​​(2) The address listed in block 5 is the address where any correspondence and or payment for your claim will be mailed.  The address listed should be a place where you will continue to be for at least three months after you turn in your claim.  PAYMENT CHECKS WILL NOT BE FORWARDED.
(3) In block 10, follow the example that is provided on Enclosure 1, substituting your information for the underlined items in the example.

(4) In blocks 17 and 18, you, or someone appointed as your representative or agent through a valid power of attorney (POA), must sign and date the form.

(5) Include a copy of the POA with the claim.


B.  DD Form 1844 (see Enclosure 2 for an example):

(1) Complete blocks 1 through 13.  List the items on the DD Form 1844 in the same order they are listed on the DD Form 1840/1840R.  This will assist us greatly in adjudicating and paying your claim.


(2) In block 5, write the line number (1,2,3,4, etc.).


(3) In block 6, write the number of items claimed.

(4) In block 7, write a description of the item AND the damage claimed (this should be the same as the damage listed on your DD Form 1840/1840R).

(5) In block 8, write the inventory number of the item.  If you fail to write an inventory number or the description on the inventory does not match the item listed in block 8, you may not be paid for the item.  Refer to the inventory sheet provided by the carrier.  MAKE SURE YOU WRITE THE CORRECT INVENTORY NUMBER.
(6) In block 9, write the amount you paid for the item in the upper triangle.  If you received the item as a gift, write “gift” in the block.

(7)  In block 10, write the date you purchased or received the item in the lower triangle (if you received the item as a gift, be sure to list the date that you received it).  Failure to provide a purchase date, or providing a purchase date AFTER your items were picked up, may result in nonpayment or additional depreciation to the item you are claiming.
 (8) In block 11a, write in the amount to repair the item if it can be repaired.

(9) In block 11b, write in the amount to replace the item (only if it cannot be repaired or is missing).  If the item cannot be repaired, you must provide an estimate stating the damage and why it cannot be repaired.

(10) Total the amounts for column 11 for each page, then add these totals together and write this amount in block 13 of the first page.

(11) Make sure you fill in the “Page ____ of ____ pages” in the lower right corner of the form.

C.  DD Form 1840/1840R (see paragraph 4, above):  Turn in your copy with your claim.

D.  Government Bill of Lading:  Include one copy with your claim.  If you do not have a copy of this form, call the transportation office responsible for the shipment.  In Colorado Springs the number is 554-9291.  This is a mandatory document.

E.  Inventory: In order for you to be paid for items missing or damaged, you must show that the carrier shipped the item.  To claim loss or damage to an item, the item must be listed on the inventory or in a box containing the type of item you are claiming (i.e.: a broken plate in a box labeled “K-ware, or dishes”)

You must turn in ALL of your inventory sheets legible including any high-risk sheets that you have.   If your property was in storage prior to delivery, we will need the inventory used at delivery.  If you lost your copy of the inventory, contact the carrier who delivered your property or the transportation office (JPPSO) to obtain a copy (554-9291).  

Please Note:  If the copy of the inventory you provide is not legible, your claim processing may be delayed.  

G.  Orders:  Include a copy of the government orders authorizing the shipment or storage of your property.

H.  Estimates of Repair and/or Replacement

1.  REPAIRS:


(a)  Electric or electronic Items Damaged in Shipment.

(1) You must obtain an estimate of repair for ALL electric or electronic items damaged in shipment regardless of the cost to repair or replace.   

(2) You must prepare a written statement indicating that the item was working prior to shipment and how you know it was working prior to shipment.

(3) You may also claim Loss of Value on those Items that you don’t want to repair that have minor cosmetic damage but still function properly.  Make sure that you annotate on the 1844 (LOV).

(b) You must have an Estimate of Repair for all damaged furniture and any item that costs over $100.00 to repair.  See the enclosed list of dealers and repair shops for your convenience.  Estimates of repair are done on the repair shops letterhead and require very specific information.

(1) Estimates of repair must state the following:  the item, the exact nature and location of the damage being repaired, whether or not the damage is new or existed prior to shipment, how, in their professional opinion the damage occurred, the cost for the damage being repaired, and whether or not the estimate fee is applicable toward the cost of the repair.  

 (2) Items that cannot be repaired.  You must attempt to repair any item before it can be replaced.  If the item is damaged beyond repair, you must still provide an estimate of repair with the required information stating why the item cannot be repaired or that repairs are not cost efficient.  Once you have the estimate, you can then get replacement costs for those items not repairable.  See number 2. Below. 

(3) The U.S. Government does not pay to repair pre-existing damage.  If the inventory’s description of the item’s condition matches the damage you are claiming, you will not be paid for the repair.  If repairing the shipping damage will also fix pre-existing damage (such as refinishing a table that already had some scratches), the amount paid for the repair will be reduced for the enhanced value of the item after the repair
(c) Inspection of Small Figurines, Crystal pieces, or other small broken items.  You must bring all small broken items, especially high-priced porcelain figurines, crystal, glass, and china, to the Claims Office to have the damage inspected and verified.  Failure to have your breakables inspected and their damage verified might result in a reduction in the amount you are paid. 


NOTE:  Do not throw anything away unless directed to by the claims office.

(d) Government Reimbursement for estimate Fees.  If you are charged an estimate fee, you may request reimbursement for the estimate fee on the DD Form 1844.  You will NOT be reimbursed for an estimate fee if the estimator applies the estimate fee toward the repair work for which he or she is providing an estimate.

2.  REPLACEMENTS:

(a) Replacement costs must be provided for any item that cannot be repaired.

​​(b)  Items more than $100.  If the cost to replace an item is more than $100, you must provide a replacement cost estimate.  

(c) The estimate may be taken from the AAFES Catalog or any other catalog that has an item equivalent to the one to be replaced.  The replacement cost estimate must be for an item of similar quality and features as the damaged item.  Do not ask for reimbursement for a Sony if you owned a Sanyo or for a 27” color television if you had a 19” television.  If there are discrepancies in or questions about your claim, the Claims Office may require additional proof of repair or replacement costs, even for items that cost less than $50.00.

3.  SALVAGE OF ITEMS:  If the Claims Office pays you for the replacement of an item minus normal depreciation; you no longer own that item.  The carrier has the right to pick up that item.  You must not throw that item away unless the carrier or the Claims office says to do so.  If for some reason you have disposed of that item and the carrier wants to pick that item up, you may be responsible to pay back a percentage of the replacement cost for salvage.

7.  LIST OF DEALERS AND REPAIR SHOPS:  The list provided on page 8-9 is NOT an endorsement of the firms listed.  Regardless of the repair firm that you use to obtain an estimate, make sure the estimate has the required information before you pay for the estimate.   
8.  RESPONSIBILITIES OF THE CLAIMANT:  YOU, as the claimant are responsible for the accuracy of the information contained in the claim you submit.  You must ensure that all forms are completed correctly.  All required documents must be present for your claim to be processed efficiently.  If documents are not provided, this may delay the processing time and/or result in denial of payment.  Altering forms or failing to complete them correctly and honestly may result in the reduction or denial of your claim.  Providing false information is FRAUD, a violation of the UCMJ and federal statute, and appropriate action will be taken.
9.  You can never have too much information for your claim.  Documentary evidence, such as sales receipts, photographs, videotapes, owner’s manuals, etc., will better enable the claims office to pay your claim.

10.  DO NOT dispose of any damaged items without approval from the Claims Office.  If you repair a damaged item prior to notifying the Claims Office or prior to inspection by the Claims Office, you may not be paid for part or all of the repair cost.

11.  Reconsideration:  You have 60 days from the payment/settlement date of the claim to request reconsideration of any amount you were not paid for.  Your request for reconsideration must be in writing and contain additional substantiation or evidence justifying payment for the loss or damage claimed.

CHECKLIST FOR ALL HOUSEHOLD GOODS DOCUMENTS
Use this form to help yourself in making sure that you have all of the required documents needed to process your claim.

PLEASE MAKE COPIES PRIOR TO TURNING IN YOUR CLAIM!!!

_____1.    DD FORM 1842

_____2.    DD FORM 1844

_____3.    GOVERNMENT BILL OF LADING

_____4.    ORIGINAL INVENTORY SHEETS

_____5.    ORDERS

_____6.    ESTIMATES OF REPAIR

_____7.    ESTIMATE FEE FORM

_____8.    ELECTRONIC REPAIR FORM

_____9.    COMPUTER REPAIR FORM

_____10.  ELECTRONIC STATEMENT

_____11.  REPLACEMENT COSTS

�   To file a claim as an agent or representative of a proper claimant requires a valid Power of Attorney. 


�   PLEASE NOTE:  The two year time period for filing your claim runs from the date of delivery of your shipment NOT from the date you filed your DD Form 1840R.   Filing the DD Form 1840/1840R is not the same as filing your claim!
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