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INFORMATION PAPER

SUBJECT:  Filing a Claim For Lost or Damaged Household Goods 

1.
Purpose.  To provide guidance on how to file a claim for lost or damaged household goods. 

This information paper will explain the military claims system and explain ways you can ensure fair compensation for any loss and damage you suffer during a PCS move.

2.    Discussion.  Household goods claims may be filed for personal property that is damaged or lost in shipment.  The best way to ensure you will be compensated for loss and damage during a move is to take a few precautions before the move.  This is the best time to document what you own and to ensure that you have the insurance coverage that you need.

a.  Insurance Coverage:  The first thing to consider is whether you need additional insurance protection.  You can either purchase your own insurance or, for moves within the continental United States, you can buy additional insurance protection through the transportation office.  If you do not purchase insurance, the Army claims office can only pay the depreciated replacement or repair cost of your lost and damaged items.  This is because the relevant claims statute only allows payment for current market value and not full replacement cost.  In addition, the claims office has certain maximum amounts payable for specific items.  If you need more protection, you should consider buying insurance.

b.  Before the Move:  Documenting what you own is perhaps the most important thing to do before your move.  Ensure that you save receipts, bills, appraisals, high value item inventories, and other proof of ownership.  These important documents should never be shipped with your household goods.  Ship them separately or, better yet, hand-carry them.  This way, if your entire shipment is lost, your proof of ownership will not be lost as well.  An excellent way to document what you own is to take pictures or videotape of the items in your house immediately before the move.  Pictures and videotapes have an added benefit; not only will they show what you own, but they will also demonstrate the condition of your items.  Carry the photos and videotapes with you; do not ship them.

c.  During the Move:  When the movers have completed packing up your household goods and loading them onto the truck, they will present you with an inventory of all of your belongings.  You should check this document carefully to ensure that it is accurate.  Each line item of the inventory will contain a description of what it is.  For items of furniture, preexisting damage will be listed using a code found at the top or bottom of the form.  Examine the preexisting damages carefully; if the movers have exaggerated the amount of preexisting damages, you should state your disagreement directly on the inventory, in the “remarks” section above your signature.  Do not argue with the movers; simply list your disagreement on the form.

 
d.  During Delivery:  When the movers deliver your household goods, make sure that they have delivered everything.  Have a copy of the inventory handy and check off the numbers of items when the movers bring them into your new home.  If you notice that any items are missing or damaged, note this on the pink form (DD Form 1840), which the movers will give you.  Do not leave this form blank if you have missing or damaged items. If you notice any additional losses or damage after the movers leave, these items must be noted on DD Form 1840R (reverse of DD Form 1840).

e.  Filing Your Claim:  As soon as possible, but not later than 70 days after delivery, every item in the shipment must be examined and any additional damage or loss not originally noted at delivery should be recorded.   If the DD Form 1840R is submitted within 70 days, you then have two (2) years from the date you received the shipment to complete your claim.  In most instances, the claims office cannot pay you for any items that you failed to report within 70 days.

(1) Before filing the claim with the Claims Division, you must file a claim against your private insurer.    



(2) You must attend a mandatory briefing given by the Claims Division before submitting your claim.  This briefing is held on Mon, Tues, Wed and Fri at 1000 and 1400.   This briefing will explain the entire claims process and give you the documents you need to complete your claim.  Completed household good claims with all supporting documents are accepted on Tues 0900-1130 and 1300-1600 and on Thurs 1300-1430. 


f.  Additional Helpful Hints:



(1)
Save receipts and owner’s manuals for all major (greater than $100.00) purchases. These documents will help substantiate value in the event of loss or damage.  

(2)
Prior to the move, claimants should prepare their own inventories for multiple items, such as books, CDs, DVDs and tapes.  Antiques should be appraised for age and value.

(3)
Hand-carry small valuables, such as cash and jewelry.  

(4)
Do not throw away any damaged household goods until instructed to do so by the Claims Office.  

(5)
Remember all claims are subject to depreciation and maximum allowances, so private insurance is strongly recommended for your household goods.

3.  Point of Contact.  Any question concerning loss or damage to household goods should be directed to the Fort Carson Claims Division at 526-1355.
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