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SUBJECT:  Government Storage of Privately Owned Vehicles During a Deployment

 

 

1.  Purpose.  To provide guidance on the storage of personally owned vehicles in government authorized storage lots during a deployment.  This information paper addresses some common issues that arise when storing vehicles for deployments, it does not encompass all issues that may arise and is intended only as a general guide.  

 

2.  Bottom Line:  Soldiers can receive payment for damage to vehicles stored during a deployment if the proper procedures are followed and required documentation is completed.

3.  Discussion.

 

      a.  General.  The Personnel Claims Act [PCA] authorizes the payment of claims for the fair market value of personal property lost, damaged, or destroyed incident to service.  The PCA is a gratuitous payment statute and is not intended as a substitute for private insurance.  The PCA provides only limited coverage for specific types of losses.  

 

          (1) Types of Losses Covered.  The PCA provides coverage for loss or damage that occurs while the vehicle is being stored at an authorized storage lot on post.  A storage lot designated by a commander where soldiers may store their vehicles during a deployment is an "authorized location" for the purpose of the PCA.  The loss or damage must be the result of theft, vandalism, or an unusual occurrence.  For example, wind damage would not normally be considered an unusual occurrence unless it is very severe nor would hail damage be considered an unusual occurrence unless it was atypically large (e.g., baseball size).  Similarly, normal wear and tear is not considered an unusual occurrence (e.g., dead batteries or deflated tires).  The PCA will not pay for commercial storage obtained off post.

 

          (2) Types of Property Covered.  The PCA allows payment for damage to your car caused by “fire, flood, hurricane, or other unusual occurrence, or by theft or vandalism.”  You will not be paid for normal wear and tear such as faded paint jobs.  Losses that normally result from storage such as dead batteries and flat tires are also not payable.  The claims office cannot pay for valuable or easily removable items stored in your car, including CDs, tapes, clothes, TA-50, radar detectors, removable stereos, and cell phones.   

(3) Limits of Coverage.  The total amount that may be paid for all items (i.e., damage to the vehicle and theft of items attached to or within the vehicle) is $20,000.00.  The maximum allowable amount for stolen audio equipment is $750.  The maximum allowable amount for automobile parts is $1,000 and maximum allowable amount for paint jobs is $2,000. 

     b.  Insurance/Registration.  There is always a tendency to terminate the insurance coverage on a POV that is being placed into a deployed storage lot since it is not going to be driven.  Unfortunately, that may potentially expose the soldier to unnecessary problems.  A claim for damage to a vehicle is payable only if the vehicle is properly on the installation.  Properly on the installation means that the car is properly registered and insured.   

          (1) Financed Vehicles.  Soldiers who have financed their vehicles and still have payments remaining may not be able to cancel their insurance without incurring a penalty from their lender.  As a result, soldiers should check with their bank/finance company regarding their insurance requirements while a vehicle is in storage.

 

          (2) Liability Insurance.  Most states require a vehicle owner to maintain liability insurance on a vehicle registered within their state.  Even if a state allows a soldier to cancel his liability insurance during a period of storage, the soldier must have liability insurance in order to drive the vehicle to and from the storage lot.   


(3) Comprehensive Insurance.  Full comprehensive coverage will give soldiers greater coverage than provided by the PCA.  Because the PCA calculates depreciation when determining the amount of compensation, soldiers with older vehicles should consider obtaining comprehensive coverage.  Encourage soldiers to contact their insurance company to see if they offer a lower rate for a car that is being stored.

 

         (4) Vehicle Registration.  Failure to maintain a current state and installation registration violates Fort Carson policy and provides a basis to deny any claim for damage/loss under the PCA.

 


c.  Suggestions for Commanders.   The following are suggested measures leaders should take before securing the property of their soldiers as they deploy.  Taking these measures will inevitably protect the soldier in the event they must make a claim.    


(1) Ensure soldiers are aware that if they do not park in the command-designated lot, they risk having their claims denied as not incident to service, or not properly on the installation.   

Vehicles not parked in designated lots are also at risk of being towed if the MP's determine that they are abandoned vehicles.  Parking spaces in the barracks lots may be needed for follow-on forces.


(2) Before POVs are accepted into a deployment storage lot/area, a comprehensive inspection of this vehicle must occur. The inspector must annotate all pre-existing damages. Before the vehicle is released from the storage area, a post-storage inspection should be conducted.  The pre-storage and post-storage vehicle inspections help document any pre-existing damage.   DD Form 788, Private Vehicle Shipping Document For Automobile, can be used to annotate the inventory.


(3) Instruct soldiers to remove all items from inside their vehicle.  Neither the passenger compartment nor the trunk of a vehicle is a proper place for the long-term storage of property unconnected with the use of the vehicle.  Any items, such as stereos and speakers, should be permanently bolted to the vehicle.


(4) Since most hail and wind damage would not be considered an unusual occurrence, recommend soldiers purchase car covers to protect their car from the elements.


(5) Establish a reliable key control system to ensure maximum security of the stored vehicles.

 


(6) Appoint someone be responsible for monitoring the pick-up of cars after the deployment.  Many cars are often damaged when soldiers are moving their cars out of the storage area.

4.  Point of Contact.  Any question concerning potential claims for vehicles stored in an authorized storage area should be directed to the Fort Carson Claims Division at 526-1355.
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