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Government travelers on temporary duty (TDY) are often authorized a rental car to perform their official travel.  The Military Traffic Management Command (MTMC) has negotiated a U.S. Government Car Rental Agreement with many rental agencies in the United States.  This Agreement encompasses most major car rental companies.  A traveler should ensure that the rental is made through an Official Travel Office at the time other travel arrangements are made.  The car rental should be with a rental company participating in the MTMC agreement.

Things to Remember When Renting a Vehicle

The traveler should authenticate his official travel status to the rental company at the time the vehicle is picked up by presenting his TDY orders and by using a Government credit card to pay for the vehicle rental.  Government travelers should decline the insurance coverage offered by the rental company, as the cost of the insurance is not a reimbursable expense on the travel voucher.  

The traveler should provide the rental car company with the traveler’s official duty mailing address, telephone number, and branch of service.  The company will use this information in the event of certain damage to the rented vehicle.

Travelers may pay for rentals using cash, personal check, or credit card.  However, when travelers use their official Government credit card as identification of their official travel status, the cost of the rental will be charged to that card.
Rates include unlimited mileage.  The company will charge the traveler a standard mandatory government administrative rate supplement (GARS) of $5.00 per day.

Precharging credit cards with the estimated amount of the rental and making adjustments when the rented vehicle is returned is prohibited.  

Charging the traveler’s credit card for damage to the rental vehicle is prohibited when the traveler was on official duty at the time the damage occurred.

Persons authorized to operate the rented vehicle under the Agreement include the renter, and without additional charge, the renter’s fellow employees while acting within the scope of their employment duties.  Additional drivers need not be listed on the rental agreement.

Government employees who are age 18 or older may rent and operate vehicles under the Agreement when on official business.

The Agreement requires the rental company to maintain, at its expense, insurance coverage that will protect the United States Government and its employees using vehicles under the Agreement against liability for personal injury, death, and property damage arising from the use of the rented vehicle.  This means that if the traveler, while operating the rented vehicle, is involved in a collision with another vehicle or other property and/or person, the rental company’s liability and property damage coverage is primary to other sources of compensation available to the victim.  

Damage to the Rented Vehicle:

1.  In the event of an accident:  

    (a) The renter should immediately notify the rental company by calling the toll-free number or other telephone number provided by the company and request a replacement vehicle, if necessary.  

    (b) The renter should obtain a police report for the company and the government if one is reasonably available.

    (c) The renter should fill out a company accident report when requested to do so and retain a copy.

2.  Government renters will not be responsible for the loss of or damage to the vehicle except when the loss is caused intentionally by an authorized driver or when the damage to the rented vehicles falls under one of the listed exceptions (obtaining the vehicle through fraud or misrepresentation; operation of the vehicle while under the influence of intoxicants or prohibited drugs; use of the vehicle for any illegal purpose; use of the vehicle to push or tow another vehicle; permitting the vehicle to carry passengers for hire; operation of the vehicle in live artillery fire exercises or use in training for tactical maneuvers; operation of the vehicle in a test, race, or contest; operation of the vehicle by other than an authorized driver; operation of the vehicle across international boundaries;  operation of the vehicle off paved, graded, state or professionally maintained roads unless agreed to by the company in writing beforehand).

3.  When loss or damage to the rented vehicle is caused intentionally by an authorized driver or is due to one of the exceptions, the rental company will submit its bills directly to the traveler’s unit, using the information (unit mailing address and telephone number) provided by the traveler at the time the vehicle is rented.

--The traveler’s unit will determine whether or not the traveler was acting within the scope of his employment when the damage to the rental vehicle occurred.  The unit should consult with the Office of the Staff Judge Advocate Claims Division for assistance in making the decision.  If the traveler was acting within the scope of his employment, the unit pays the rental agency from unit TDY funds.

If the unit determines that the traveler was not acting within the scope of his employment when the damage to the rental vehicle occurred, the unit will inform the rental agency and the rental agency will seek recovery against the traveler individually.

If you have any questions about claims resulting from renting a car while on official travel or any other type of claim, contact the Fort Carson Claims Office at 526-1355.  The claims office is located on the first floor of Building 6285 on Woodfill Road and is open from 0900-1130 and 1300-1600 Monday through Wednesday and Friday and 1300-1430 on Thursday.
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