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Director and Partner Updates 
Army and Air Force Exchange  Service 

Commissary 

 
Early Bird – Shopping, 20 items or less.   
Monday – Friday from 0700 – 0900. 
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                               Mountain Post Santa’s Workshop 

Fort Carson Parent to Parent 
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 You asked … We Responded 
Questions and Answers from the August 2014 CIE 
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Q1:  Why was the fall post-wide garage sale cancelled? 
 A1:  There are currently 2 yard sales per month which are held 9 months out of the 

year. That works out to 18 yard sales per year. Both on and off post families 
as well as military and civilians are able to participate in all of the yard sale 
opportunities. 

 
Q2:  Why in this economy and with Soldiers and Families finding themselves 

deeper in debt, why do we allow AAFES to encourage, even push the use of 
the Military Star Card at every gas station, fast food and now at CIE targeting 
leadership teams and asking us to send the message to our families?  Our 
Families fiscal health is much more important than peddling promotions for 
AAFES to get another buck!  This needs to stop.  Our leadership can help 
with this to put our Families above AAFES profit margin in our priorities.  

A2:   Thank you for your comment concerning the promotion of the MILITARY 
STAR card by Exchange stores. 

  
         Each day over half of all Main Exchange purchases are tendered with a credit     
         product. For those who choose credit, the MILITARY STAR card not only has  
         the lowest private label retail card interest rate, it also saves the Exchange  
         money. When other forms of credit are used, the Exchange incurs a  
         processing fee by the banks. In 2012, the Exchange paid $86 million in bank  
         processing fees. The Exchange actively promotes the MILITARY STAR card  
         because it incurs no processing fees, which in turn results in additional MWR  
         contributions. We hope this gives you a better understanding of why the    
         MILITARY STAR card is being promoted. 
 
         I would also like to explain our credit program and its benefits. Hopefully, this will  
           offset your concerns. The current interest rate for MILITARY STAR is 10.24% variable,  
          which is well below our retail competitors' current interest rates shown below: 
  
          Target retail card.........................25.24%* 
          Kohl's retail card..........................21.9%* 
          Wal-Mart retail card....................22.9%*  
 
Continued on next page 
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Fort Carson has just published its new website, and we 
invite you to take a look: http://www.carson.army.mil/ 

A 2 continued:  There is no other credit resource that provides the level of support to 
service members that MILITARY STAR does. Cardholders can expect the following: 
  
1. 10% off everything the first day the customer shops 2. 5 cents off each gallon of 
fuel purchased 3. 10% off all Exchange restaurant purchases 4. A competitive 
interest rate (10.24% variable) 5. No annual, late or over-limit fees 6. Deployment 
policy that reduces the cardholder's interest rate to 6%, with an option to suspend 
payments during the deployment period 7. Interest free uniform purchases 8. Zero-
interest promotions 9. Free standard shipping on shopmyexchange.com and All-
Services Exchange Catalog purchases 10. Payment arrangements if financial 
difficulty arises 11. 24 hours/7-days per week call center support and online account 
assistance  
  
MILITARY STAR extends a modest credit line to new enlisted service members to 
help them build good credit. New card members also receive educational literature 
about wise use and long-term management of credit, and credit protection. Building 
Credit Wisely and Credit Building Basics are just two of the credit education 
programs available on the exchange credit program web site. Cardholders who 
have difficulty making their monthly payments are encouraged to contact the 
exchange credit program before their credit situation worsens.  
  
I also want to mention that the Exchange has a financial commitment to support 
MWR activities (i.e., bowling, golf courses, swimming pools, youth activities and 
more). Fifty-percent of earnings from the exchange credit program are returned to 
our customers through MWR funds. Last year, the Exchange contributed $208 
million dollars to MWR from world-wide operations. In the last ten years, the 
Exchange has contributed $2.4 billion dollars to MWR.  
  
If any customer has questions or concerns regarding the MILITARY STAR card, 
please do not hesitate to call me and I will be happy to discuss the program in more 
detail. I can be reached at 719-576-6174.  
  
*Card rate reflected above is current as of August 2014 and is subject to change.  
 

http://www.carson.army.mil/
http://www.carson.army.mil/


  4th Infantry Division & Fort Carson 
  DIV FRSA 503-0025 
 
Army Community Service (ACS) 
Director 526-0443 
 
Family Advocacy Pgrm Mgr 526-4590 
Army Volunteer Corps Pgrm Mgr 526-1082 
Family Enrichment Pgrm Mgr 526-0460 
Exceptional Family Member Pgrm Mgr 526-0446 
Carson Cares 526-1949 
Survivor Outreach Services 526-0442 
Warrior Family Community Partnership 526-8747 
AFAP / AFTB 526-4590 / 526-8636 
 
American Red Cross 
526-7144 http://chapters.redcross.org/co/ftcarson 
Information: 
Main Office 526-2311 
Hospital Office 526-7144 
 
Wounded Warrior Programs 526-2311 
 
Army and Air Force Exchange Services 
AAFES Manager 576-6174 
 
Army Education Center 526-4104 
 
Army OneSource 
303-818-6242 , www.myarmyonesource.com 
 
Free entrance to CO National Parks with DV ID 
SJA advancements—pro bono benefits 
 
Key Partnership Forum 
 
Balfour Beatty Communities 
491-8026 
 
Information: Mountain Post Running Club every 
Wednesday from 4-6pm at The Hub. 
 
Big Brothers/Big Sisters of Pikes Peak Region 
457-8404 www.bebigpikespeak.org 

BOSS 
524-2677, Office located at The Hub 
 
Civilian Personnel Advisory Center (CPAC) 
Fort Carson Employment Information 
Bldg. 1118, Rm. 161 (AF), Rm 142 (NAF) 
526-6972 / 526-0478 / 526-5316 
  
Colorado Military Family Alliance (CMFA) 
pcstvnsn@aol.com 
  
Commissary 
Store Manager 503-8300 
  
Customer Service Management 
USAG Plans, Analysis & Integration Office 
Customer Service Manager 526-1706 
http://www.carson.army.mil/cms/ 
https://ice.disa.mil/ 
  
Directorate of Emergency Services 
Director 526-1453 
Non-Emergency Dispatch 526-2333 
  
Directorate of Family and Morale, Welfare 
and Recreation (DFMWR) 
Director 526-6452 
Complete Calendar at www.mwrfortcarson.com 
Business Division Chief 526-6933 
Elkhorn Catering and Conference Center 576-
6646 
Child, Youth and School Services 
Coordinator 526-1333 
Recreation Division Chief 524-4417 
Sports and Fitness 526-2151 
Events and Entertainment Coordinator 526-
4495 www.facebook.com/CarsonMWRevents 
www.mwrfortcarson.com 
  
Directorate of Public Works Director 526-3415 
  
Family Readiness Center 526-5199 
usarmy.carson.forscom.mbx.family-readiness- 
center@mail.mil 
  
Fountain-Fort Carson School District 8 
Superintendant 382-1310 
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Military Child Education Coalition/ Parent 
to Parent 
375-0548, Co_parent2parent@yahoo.com 
  
Mountain Post Spouse’s Club 
MPSpousesClub@gmail.com 
Info: Submit board position nominations to 
above email. 
  
Pikes Peak Area Council of Government 
http://pikespeak.networkofcare.org 
Military impact planning, Service Directory, 
Library, Social Networking, Legislate, Assistive 
Devices, Nation- wide News 
  
Protestant Women of the Chapel 
pwocadmin@gmail.com, 
fortcarsonpwoc.wordpress.com 
  
Religious Support Office 526-5279 
  
School Liaison Officers: 
School Dist: School of Knowledge, Inspiration, 
Exploration & Skills Unlimited 524-2896 
School Dist: 12, 20, Private & Parochial 526-3362 
School Dist: 22, 23JT, 28, RJ-1, 60-JT,200, 
Douglas 
County, 53JT 526-1071 
School Dist: 2, 3, 8, 14 524-0642 

Thrift Shop 
Bldg 305 on Tevis St. 
Tues-Thurs 1000-1430, and First Saturday of the 
month Jul – Sep 
  
USA MEDDAC Fort Carson 
MEDDAC CDR 526-7500 
Appointment Line: 524-/526-CARE (2273) 
  
USO Manager 579-9699 
1625 Ellis St., Bldg 1218 
Information: Mon-Fri: 1100-2100, Sat: 1200-1800 
Lunch: 1100- lunch runs out 
Dinner: 1800- 2030, Hot dogs, brats or burritos 
WiFi Internet Café, Movie Theater, TV Lounge, 
Snack Bar & Patio, Karaoke and Special Events, 
Gaming Areas, Xbox, Pool Table, Poker Tables, 
Conference Room, Children’s learning center 
and more… 
  
United States Postal Service 360-9667 
Fountain Post Office 382-4625 
Security Post Office 570-5450 
Cheyenne Mountain Post Office 570-5472 
  
VETCOM 
Vet Treatment Facility NCOIC 526-9841 
Microchip and register all pets 526-3803 

      
 

 

Next CIE 
Thursday, 25 September 2014 

0930 – 1100 
Location: The Special Events Center 
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