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You asked … We Responded
Questions and Answers from the March 2015  CIE

Fort Carson website, we invite you 
to take a look: 

http://www.carson.army.mil/

Comment for Evans Army Community Hospital:
“Your appointment desk is telling people to go to the Emergency Room when 
there is no same day appointments left.  Computer appointments are not 
helping because connection to the system takes too long and the computers 
are kicking people off line before the person can get an appointment”

Comment Response from Evans Army Community Hospital:
On Friday, 16 January 2015 TRICARE Online (TOL) deployed a completely 
redesigned Appointment Center.  The intent behind this upgrade was to make 
it easier and faster for patients to book, cancel, and get reminders for PCM
appointments, select self-referral appointments, and patient education 
classes.   Unfortunately, during the upgrade process TOL experienced several 
issues with log-ins and slowing of the system.  As of 23 March 2015, TRICARE 
Online was back on-line and fully operational for our patient population to 
enjoy the new user friendly web page design with all of the features 
anticipated in the upgrade.  We truly appreciate your patience with this 
upgrade and hope that you will use the updated TRICARE Online as it offers a 
great opportunity to book next or same day appointments as well as access to
additional patient information.

If anyone has an individual concern or difficulty scheduling, please contact
the patient advocate office at (719) 526-7256 for assistance.
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4th Infantry Division & Fort Carson
DIV FRSA 503-0025

Army Community Service (ACS)
Director 526-0443

Family Advocacy Pgrm Mgr 526-4590
Army Volunteer Corps Pgrm Mgr 526-1082
Family Enrichment Pgrm Mgr 526-0460
Exceptional Family Member Pgrm Mgr 526-0446
Carson Cares 526-1949
Survivor Outreach Services 526-0442
Warrior Family Community Partnership 526-8747
AFAP / AFTB 526-4590 / 526-8636

American Red Cross
526-7144 http://chapters.redcross.org/co/ftcarson
Information:
Main Office 526-2311
Hospital Office 526-7144

Wounded Warrior Programs 526-2311

Army and Air Force Exchange Services
AAFES Manager 576-6174

Army Education Center 526-4104

Army OneSource
303-818-6242 , www.myarmyonesource.com

Free entrance to CO National Parks with DV ID 
SJA advancements—pro bono benefits

Key Partnership Forum

Balfour Beatty Communities
491-8026

Information: Mountain Post Running Club every
Wednesday from 4-6pm at The Hub.

Big Brothers/Big Sisters of Pikes Peak Region
457-8404 www.bebigpikespeak.org

BOSS
524-2677, Office located at The Hub

Civilian Personnel Advisory Center (CPAC)
Fort Carson Employment Information
Bldg. 1118, Rm. 161 (AF), Rm 142 (NAF)
526-6972 / 526-0478 / 526-5316

Colorado Military Family Alliance (CMFA)
pcstvnsn@aol.com

Commissary
Store Manager 503-8300

Customer Service Management
USAG Plans, Analysis & Integration Office
Customer Service Manager 526-1706
http://www.carson.army.mil/cms/
https://ice.disa.mil/

Directorate of Emergency Services
Director 526-1453
Non-Emergency Dispatch 526-2333

Directorate of Family and Morale, Welfare 
and Recreation (DFMWR)
Director 526-6452
Complete Calendar at www.mwrfortcarson.com
Business Division Chief 526-6933
Elkhorn Catering and Conference Center 576-
6646
Child, Youth and School Services 
Coordinator 526-1333
Recreation Division Chief 524-4417
Sports and Fitness 526-2151
Events and Entertainment Coordinator 526-
4495 www.facebook.com/CarsonMWRevents 
www.mwrfortcarson.com

Directorate of Public Works Director 526-3415

Family Readiness Center 526-5199 
usarmy.carson.forscom.mbx.family-readiness-
center@mail.mil

Fountain-Fort Carson School District 8
Superintendent 382-1310
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Military Child Education Coalition/ Parent 
to Parent
375-0548, Co_parent2parent@yahoo.com

Mountain Post Spouse’s Club
MPSpousesClub@gmail.com
Info: Submit board position nominations to 
above email.

Pikes Peak Area Council of Government
http://pikespeak.networkofcare.org
Military impact planning, Service Directory, 
Library, Social Networking, Legislate, Assistive 
Devices, Nation- wide News

Protestant Women of the Chapel 
pwocadmin@gmail.com, 
fortcarsonpwoc.wordpress.com

Religious Support Office 526-5279

School Liaison Officers:
School Dist: School of Knowledge, Inspiration, 
Exploration & Skills Unlimited 524-2896
School Dist: 12, 20, Private & Parochial 526-3362
School Dist: 22, 23JT, 28, RJ-1, 60-JT,200, 
Douglas
County, 53JT 526-1071
School Dist: 2, 3, 8, 14 524-0642

Thrift Shop
Bldg 305 on Tevis St.
Tues-Thurs 1000-1430, and First Saturday of the 
month Jul – Sep

USA MEDDAC Fort Carson
MEDDAC CDR 526-7500
Appointment Line: 524-/526-CARE (2273)

USO Manager 579-9699
1625 Ellis St., Bldg 1218
Information: Mon-Fri: 1100-2100, Sat: 1200-1800
Lunch: 1100- lunch runs out
Dinner: 1800- 2030, Hot dogs, brats or burritos
WiFi Internet Café, Movie Theater, TV Lounge, 
Snack Bar & Patio, Karaoke and Special Events, 
Gaming Areas, Xbox, Pool Table, Poker Tables, 
Conference Room, Children’s learning center 
and more…

United States Postal Service 360-9667
Fountain Post Office 382-4625
Security Post Office 570-5450
Cheyenne Mountain Post Office 570-5472

VETCOM
Vet Treatment Facility NCOIC 526-9841
Microchip and register all pets 526-3803

Next CIE
Thursday, 30 April 2015

Time:  9:30 pm – 11:00 am
Location: The SEC
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