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THE MOUNTAIN POST

COMMUNITY INFORMATION EXCHANGE

June/July 2016 Newsletter
Garrison Commander Update: 

• Great American Defense Communities' Award

The Association of Defense Communities announced that 

COS has received an inaugural "Great American Defense 

Communities" award.  COS was one of 10 communities to 

receive the award.  The Great American Defense 

Communities program was launched this year to 

acknowledge the unique contributions of cities, counties and 

regions that improve the quality of life for Service Members, 

Veterans and their Families.  

• AIE2+ (Gate Access) is working and we are able to see

who is trying to gain access to Fort Carson.  Thank you to 

everyone for your patience while this system is putting put 

into effect.

• The Army Ball was held at the William “Bill” Reed Special 

Events Center (WBRSEC) and was a great success. The 

transformation in the venue was incredible.  Kudos for 

everyone involved. 

• This is my last CIE as the Garrison Commander.  It has 

been a privilege.



QUESTIONS AND ANSWERS
QUESTIONS and ANSWERS FROM THE JUNE CIE

Question 1:   How is the new system at the gate safer when passenger ID's 

are no longer checked & it appears that no one is looking to match the driver 

with the ID scanned or who is in the car?

Answer - The system relies on the "Trusted Traveler" credential presented

to the pedestal, several measures are being completed simultaneously at the

gate - 1. Inside the gate house (Main Bldg.) there's a security member

watching a monitor that has all 4 or 2 lanes (Depending on which gate) on

it, he/she sees exactly the same thing the security member on the lane sees

in his/her monitor as well. 2. On the monitor is a photo of the credential

presented and a live video of the person presenting the credential. If the

credential is not the driver then the guard will conduct a visual of the

vehicle for that person on the credential (He can exit the kiosk or he can

just look from inside the kiosk) in most cases they will exit the kiosk. The

security member(s) also see a series of colored bars on the monitor, one of

which is the Trusted Traveler (Green or Red) that tells us that with the

FPCON level at Bravo Plus he/she is allowed to bring anyone onto post if

it's green. If it's not green and it's red under the trusted traveler bar

then the security member will exit the Kiosk and scan and check every

passenger identification for access to the installation. One of the other

colored bars it has is whether the credential has been reported as lost or

stolen at which time the security member will investigate the cause for the

alert and make a determination as to which course of action to take. 

Of note: We've caught on average 2-3 (a week) fraudulent presentation of

credentials using someone else's CAC/Teslin to obtain access.

Question 2:  Registration for the AIE 2+ system can this be done in lane?

Answer - Yes, it takes about 10 seconds to do this in-lane at the pedestal, all 

the customer needs is their individual CAC/Teslin card and the 6 digit pin 

associated with that card and registration is completed right in the lane. 

.



QUESTIONS AND ANSWERS
QUESTIONS and ANSWERS FROM THE JUNE CIE

Question 3: Housing is charging fees for move-out cleaning and 

shampooing carpets. Why are residents being charged to shampoo carpets 

that are being torn out and replaced?  Something has to be done about this. 

Most people can not afford these fees as they PCS out.  Housing should be 

responsible for carpet cleaning and give reasonable move-out checklists that 

residents can achieve on their own without having to pay additional cleaning 

fees. 

Answer - At move out Resident are required to get their carpets 

professionally shampooed and a receipt provided. This is comparable with the 

process off the instillation and at other instillations throughout the Army. 

Residents can select a carpet cleaner of their choice or we can recommend 

the one that Balfour Beatty uses in house. The cleaning checklist are to 

ensure homes are move in ready for the next family moving into housing. 

Anytime a resident has questions about the cleaning requirements they can 

speak with a member from our Management team and we can clarify any 

discrepancies.



QUESTIONS AND ANSWERS

This was a previous questions from March CIE that needs a 

correction:

Question 1:  How do I get information on the Red Cross Babysitting Training?

Answer - The Red Cross Babysitting Course in available online at 

http://www.redcross.org/take-a-class/course-dowbt00000000000010273.  However, 

there is a course offered through ACS that is free.  (please check with them)

**Correction to this Answer from the March Newsletter:  It states ACS has a

free babysitting class.  This class is not offered through ACS, the point of 

contact for this class would be Shirley, DFMWR SKIES, 719-526-6197.  Sorry 

for any inconvenience.  Thank you.

QUESTIONS and ANSWERS FROM THE MAY CIE

Question 1:  Is the Vet Clinic still doing the Teddy Bear Drop Off next week?

Answer - The Vet Clinic on Fort Carson will be accepting stuffed animals of 

any kind, that need repair, on both Monday, 23 May and Tuesday, 24 May from 

0730 to 1600.  The address for the drop off is Bldg. 6190 which is located at 

1535 Sheridan Avenue.  The injured stuffed animals will be used as a teaching 

guide for the veterinarians and the veterinarian technicians.  The Vet Clinic 

will be suturing the stuffed animals up on Thursday, 26 May.  People can pick 

up their “patients” on Friday, 27 May from 0730 to noon.  Any questions 

please call the Vet Clinic on Fort Carson at 719-526-3803.

http://www.redcross.org/take-a-class/course-dowbt00000000000010273
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DIRECTORATE of HUMAN RESOURCES/EAP
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DIRECTORATE of HUMAN RESOURCES/EDUCATION  

CENTER
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July Events

August Events
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CONUS RP/6 Locations

JOINT-BASE LEWIS MCCHORD, 
RP/6 WA State Headquarters 

FORT CARSON, CO

SAN 
ANTONIO, TX

Norfolk, VA

Ft. Campbell, KY 

FORT DRUM, NY

Red are identified new locations 

in 2016; more to come

FORT SILL, OK

Fort Hood, TX

Fort Bliss, TX

Las Vegas, NV

Fort Riley, KS

Growing

Director and Partner Updates
USO 



Enlistment in 
the Military 

Transition 
from the 
Military

Send email home from first 
Airport  USO Center 

Attend Boot Camp 
and receive USO 
phone card 

Deploy Overseas, 
Relax in a USO 
Center, Receive 
USO2GO, 
Entertainment Tour 
and Connect with 
loved ones via 
phone and internet

Return home, attend 
USO homecoming  & 
Stronger Families 
seminar

Leave for 3-mos 
training mission. 
spouse attends 
Special Delivery, 
connect to United 
Through Reading to 
read to kids

Build a plan 
with USO/RP/6 
location and 
child receives 
Reintegration 
Kit from 
Comfort Crew 
for Military Kids

The USO: Always By Their Side

 Support that Spans a Military Career

250,000 troops 
transition per 

year

150-160k new 
recruits enlist 

each year

Consider leaving 
the military, 
attend USO/Hire 
Heroes USA 
Workshop 

Complementing Existing DoD Programs 

USO

PartnerClient

Director and Partner Updates
USO
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MOUNTAIN POST SANTA’S WORKSHOP



Director and Partner Updates

MOUNTAIN POST THRIFT SHOP



4th Infantry Division & Fort Carson
DIV FRPC 503-0025

Army Community Service (ACS)
Director 526-0443
Family Advocacy Pgrm Mgr 526-0445
Army Volunteer Corps Pgrm Mgr 526-1082
Family Enrichment Pgrm Mgr 526-0471
Exceptional Family Member Pgrm Mgr 526-0446
Survivor Outreach Services 526-0442
Warrior Family Community Partnership 526-8558
AFAP / AFTB 526-4590 / 526-8636

American Red Cross
526-7144 http://chapters.redcross.org/co/ftcarson
Information:
Main Office 526-2311
Hospital Office 526-7144

Army and Air Force Exchange Services
AAFES Manager 576-6174

Army Education Center 526-4104

Army OneSource
303-818-6242 , www.myarmyonesource.com

Free entrance to CO National Parks with DV ID 
SJA advancements—pro bono benefits

Key Partnership Forum

Balfour Beatty Communities
579-1606 Ext.254

BOSS
524-2677, Office located at The Hub

Civilian Personnel Advisory Center (CPAC)
Fort Carson Employment Information
Bldg. 1118, Rm. 161 (AF), Rm 106 (NAF)
526-6972 / 526-0478 / 526-5316

Colorado Military Family Alliance (CMFA)
pcstvnsn@aol.com

Commissary
Store Manager 503-8300

Customer Service Management
USAG Plans, Analysis & Integration Office
Customer Service Manager 526-5638
http://www.carson.army.mil/cms/
https://ice.disa.mil/

Directorate of Emergency Services
Director 526-1453
Non-Emergency/Military Police 526-2333

Directorate of Family and Morale, Welfare 
and Recreation (DFMWR)
Director 526-6452
Complete Calendar at www.mwrfortcarson.com
Business Division Chief 526-6933
Elkhorn Catering and Conference Center 576-
6646
Sports and Fitness 526-2151
Events and Entertainment Coordinator 526-
4495 www.facebook.com/CarsonMWRevents 
www.mwrfortcarson.com

Directorate of Public Works Director 526-3415

Fountain-Fort Carson School District 8
Superintendent 382-1300

http://chapters.redcross.org/co/ftcarson
http://www.myarmyonesource.com/
mailto:pcstvnsn@aol.com
http://www.carson.army.mil/cms/
http://www.mwrfortcarson.com/
http://www.facebook.com/CarsonMWRevents
http://www.mwrfortcarson.com/


Military Child Education Coalition/ Parent to 
Parent
375-0548, Co_parent2parent@yahoo.com

Mountain Post Spouse’s Club
MPSpousesClub@gmail.com
Info: Submit board position nominations to above 
email.

Pikes Peak Area Council of Government
http://pikespeak.networkofcare.org
Military impact planning, Service Directory, Library, 
Social Networking, Legislate, Assistive Devices, 
Nation- wide News

Protestant Women of the Chapel 
pwocadmin@gmail.com, 
fortcarsonpwoc.wordpress.com

Religious Support Office 526-5279

School Liaison Officers:
School Dist: School of Knowledge, Inspiration, 
Exploration & Skills Unlimited 524-2896
School Dist: 2, 3 8 11, , 12, 20, 38, 49, 60, 70 12, 526-
1101

Thrift Shop
Bldg 305 on Tevis St.
Tues-Thurs 1000-1430, and First Saturday of the 
month Jul – Sep

USA MEDDAC Fort Carson
MEDDAC CDR 526-7500
Appointment Line: 524-/526-CARE (2273)

USO Colorado Springs
Center Director – Phil Martinez
pmatomez@uso.org
719=568-3500
USO RP/Site Manger-Ron Kriete
rkriete@uso.org
719-338-9322
1625 Ellis St., Bldg 1218
Lunch: 1100
Dinner: 1800
Offering lunch and dinner daily to include 
partners BWW, Chick-Fil-A Fountain, Texas 
Roadhouse, and Papa Johns pizza. Providing a 
home away from home for service members and 
their families, always striving to provide best-in-
class services. Offering WIFI lounge, movie 
theatre room, tv lounge, XBOX-Play station 
gaming room, snack bar, library, pool table and 
conference rooms available for the community, 
all at no cost. 

Fountain Post Office 382-4625
Security Post Office 390-3192
Cheyenne Mountain Post Office 635-9486

VETCOM
Vet Treatment Facility Appointment Desk:
526-3803/4520

Next CIE

Remember NO CIE in July

Wednesday 17 August 2016

Time:  9:00 pm – 10:00 am

Location: The William “Bill” Reed 

Special Events Center

mailto:Co_parent2parent@yahoo.com
mailto:MPSpousesClub@gmail.com
http://pikespeak.networkofcare.org/
mailto:pwocadmin@gmail.com
mailto:pmatomez@uso.org
mailto:rkriete@uso.org

