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THE MOUNTAIN POST

COMMUNITY INFORMATION EXCHANGE

March 2016 Newsletter
GARRISON COMMANDER BRIEF

• This is your forum please come with any questions.

• Snow storms are not over... think about safety. Safety Checklist 

from the American Red Cross can be used to help ensure you are 

prepared. 

• Fire danger is high in our area. Even though we get quite a bit of 

precipitation, we live in a very dry climate and fire danger is 

always a concern. 

• The Air Force football team will conclude practices with its annual 

spring football game on Saturday, April 9, at 10:30 a.m. at 

Fountain-Fort Carson High School. The team will scrimmage and  

will be followed by a youth autograph session at approximately 1 

p.m.  Admission is free.  In addition, following the scrimmage, 

military members from Fort Carson and Peterson Air Force base 

will play a flag football game.  Air Force cheerleaders and the Bird 

mascot will also be on hand throughout the day.  The Air Force 

teams will have honorary coaches from each base. The Air Force 

base team will have Gen. John Hyten, commander of Air Force 

space command, as head coach with assistance from Col. Deanna 

Burt, commander of the 50th Space Wing at Schriever Air Force 

Base and Col. Doug Schiess, commander of the 21st Space Wing 

at Peterson AFB. The other team will be led by Maj. Gen. Ryan 

Gonsalves, commander of Fort Carson Army Base, and members 

of his staff. 

• Fort Carson Post Office is getting a lobby renovation. They will be 

adding a self-service kiosk in the lobby. They have also hired 

several new personnel. 
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QUESTIONS AND ANSWERS

Question 1:  Why do people have to wait for 2 numbers to be called at the 

Pharmacy?  

Answer - The number system:  it's actually just one number, but it is called twice.  

First, the customer is called to the window so we can identify what 

prescriptions they need to have filled.  The second time they're called up, 

the prescriptions are actually ready for pick up.  This speeds up the process 

because multiple customers are being able to be processed simultaneously. 

With the one-call system, everyone had to wait, and the line would back up, if 

we had a few patients with complicated prescriptions, issues that needed 

resolution with the provider, etc.  Overall, the 2-call system has decreased 

wait times by an average of over 25%.

Question 2:  Where can needle medications be dropped off (i.e. EpiPen) at?

Answer – Disposition of sharps and sharps-containing  medications (such as 

EpiPen): the proper disposal process is to put the needle and/or 

needle-containing medication in a cardboard box (such as a milk carton), tape 

the entire carton shut securely, and dispose of it in regular garbage.

Question 3: The Army is transitioning to a new single portal DOD website 

designed to make it easier for Soldiers to find the childcare they need, when will Fort 

Carson gain access to this site?  

Answer – Anticipated roll out date is end of June 2016.

Question 4: Will this site allow for a more convenient "centralized" registration

process?  This process will help parents gain access to the waitlist and manager their 

child care needs.

Answer - It will not reduce or eliminate any of the processes associated with

registration.

QUESTIONS and ANSWERS FROM THE MARCH CIE
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QUESTIONS AND ANSWERS

Question 5:   What is going on in the space on the corner of Chiles and Prussmen 

where the gas station is now?

Answer - Jimmy Johns is going into the space where the gas station used to be   

on Chiles and Prussmen. 

Question 6:  Is there a summer hire program for youth on Fort Carson? 

Answer – Inquiries will be done and information will be put into next month’s 

Newsletter to try and answer this question.

Thank you for the great questions

QUESTIONS and ANSWERS FROM THE MARCH CIE
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QUESTIONS AND ANSWERS

Question 1:  Which Pharmacies currently participate in the Over The Counter 

(OTC) Program (i.e. off-post Military Treatment Facilities (MTF)?  

Answer - Only the Pharmacies at Evans Army Community Hospital are offering 

this program.

Question 2: Other medications requested to be added to the OTC Medication 

Program are both Nexium and Zyrtec.

Answer - We will certainly look into adding these medications to the program. 

The process takes some time so I would expect to see possible changes about 

once a quarter. To order an OTC item, it must be on a DoD contract, if there is

not a contract, we can not add it to the program. If the item is on a DoD contract, 

then the contract must be for items that are packaged as OTC. To check this, the 

pharmacy would order one bottle/box of the item to ensure the packaging meets 

OTC dispensing requirements. Once those two issues are resolved, the item must 

not be overly expensive. Some OTC packaging can cost over $20 per item or 

more. Finally, we would need to get with Preventive Medicine and ensure 

appropriate education is added to the training program for whichever items are 

added to the program. Our goal is to make as many products available as we can. 

We hope patients will utilize this program to keep some medications at home so 

they don't need to come to hospital for minor ailments.

Question 3: How often will the classes be for the OTC Medication Program?

Answer – Classes will be every two weeks and you can call 719-526-7334 to set 

those up.

QUESTIONS and ANSWERS FROM THE FEBRUARY CIE
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QUESTIONS AND ANSWERS

Question 4:  Please explain the fee schedule and why it is now in effect for the 

SEC?

Answer - MWR is required to meet financial standards to maintain solvency of 

the fund.  User fees are structured to meet cash management goals and for 

sustainment of MWR programs and operations, and to cover capital requirements.  

For many years MWR has been able to provide free use of the SEC; however, 

budget reductions in recent years no longer makes this possible.  The Garrison 

Commander has provided funds to continue to cover the cost of official functions 

(re-deployments, official military training, change of command, etc.).  Official 

functions at the Reed Special Event Center, McMahon Auditorium and the 

Freedom Performance Arts Center (FreePAC) are being paid from Garrison funds, 

all other functions of unofficial nature must be paid by the patron utilizing the 

facility.  

Question 5: Is there anything that can be done for the FRG and groups that 

cannot afford to pay fees but yet are required to hold meetings?  

Answer - There are many options for FRGs to meet that do not requirement a 

fee payment.  The library meeting room, DPW meeting rooms, meeting space with-

in unit areas.  Meetings that are held in MWR food facilities may have the room

rental offset by purchasing food and/or beverages.

QUESTIONS and ANSWERS FROM THE FEBRUARY CIE
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QUESTIONS AND ANSWERS
QUESTIONS and ANSWERS FROM THE FEBRUARY CIE
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QUESTIONS AND ANSWERS
QUESTIONS and ANSWERS FROM THE FEBRUARY CIE
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Director and Partner Updates
MEDDAC
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Director and Partner Updates
DIRECTORATE OF FAMILY & MORALE, WELFARE and 

RECREATION
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Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation
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Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation
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Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation
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Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation

APRIL EVENTS

Financial Readiness Seminar – Romance & Finance

HOH Military Spouse Networking Reception and Hiring Fair

WASTELAND
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Director and Partner Updates
DIRECTORATE OF PUBLIC WORKS
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Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation

Mother’s Day Brunch

MAY EVENTS

Travel Show and Outdoor Expo

Spartan Race
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Director and Partner Updates
Directorate of Family and Morale, Welfare 
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Director and Partner Updates
GARRISON SAFETY OFFICE
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Director and Partner Updates
DECA
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Director and Partner Updates

DIRECTORATE OF HUMAN RESOURCES/

ARMY SUBSTANCE ABUSE PROGRAM

THE FORT CARSON THRIFT STORE
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Director and Partner Updates

RED CROSS
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Director and Partner Updates
Military Child, Parent to Parent Group
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Director and Partner Updates
MOUNTAIN POST SPOUSES’ CLUB
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Director and Partner Updates
MOUNTAIN POST SPOUSES’ CLUB
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Director and Partner Updates
US CHAMBER OF COMMERCE

US Chamber of Commerce Hiring Our Heroes is 

a nationwide initiative to help veterans, 

transitioning service members, and military 

spouses find meaningful employment 

opportunities. 



4th Infantry Division & Fort Carson
DIV FRPC 503-0025

Army Community Service (ACS)
Director 526-0443
Family Advocacy Pgrm Mgr 526-0445
Army Volunteer Corps Pgrm Mgr 526-1082
Family Enrichment Pgrm Mgr 526-0471
Exceptional Family Member Pgrm Mgr 526-0446
Survivor Outreach Services 526-0442
Warrior Family Community Partnership 526-8558
AFAP / AFTB 526-4590 / 526-8636

American Red Cross
526-7144 http://chapters.redcross.org/co/ftcarson
Information:
Main Office 526-2311
Hospital Office 526-7144

Army and Air Force Exchange Services
AAFES Manager 576-6174

Army Education Center 526-4104

Army OneSource
303-818-6242 , www.myarmyonesource.com

Free entrance to CO National Parks with DV ID 
SJA advancements—pro bono benefits

Key Partnership Forum

Balfour Beatty Communities
579-1606 Ext.254

BOSS
524-2677, Office located at The Hub

Civilian Personnel Advisory Center (CPAC)
Fort Carson Employment Information
Bldg. 1118, Rm. 161 (AF), Rm 106 (NAF)
526-6972 / 526-0478 / 526-5316

Colorado Military Family Alliance (CMFA)
pcstvnsn@aol.com

Commissary
Store Manager 503-8300

Customer Service Management
USAG Plans, Analysis & Integration Office
Customer Service Manager 526-5638
http://www.carson.army.mil/cms/
https://ice.disa.mil/

Directorate of Emergency Services
Director 526-1453
Non-Emergency/Military Police 526-2333

Directorate of Family and Morale, Welfare 
and Recreation (DFMWR)
Director 526-6452
Complete Calendar at www.mwrfortcarson.com
Business Division Chief 526-6933
Elkhorn Catering and Conference Center 576-
6646
Sports and Fitness 526-2151
Events and Entertainment Coordinator 526-
4495 www.facebook.com/CarsonMWRevents 
www.mwrfortcarson.com

Directorate of Public Works Director 526-3415

Fountain-Fort Carson School District 8
Superintendent 382-1300
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Military Child Education Coalition/ Parent 
to Parent
375-0548, Co_parent2parent@yahoo.com

Mountain Post Spouse’s Club
MPSpousesClub@gmail.com
Info: Submit board position nominations to 
above email.

Pikes Peak Area Council of Government
http://pikespeak.networkofcare.org
Military impact planning, Service Directory, 
Library, Social Networking, Legislate, Assistive 
Devices, Nation- wide News

Protestant Women of the Chapel 
pwocadmin@gmail.com, 
fortcarsonpwoc.wordpress.com

Religious Support Office 526-5279

School Liaison Officers:
School Dist: School of Knowledge, Inspiration, 
Exploration & Skills Unlimited 524-2896
School Dist: 2, 3 8 11, , 12, 20, 38, 49, 60, 70 12, 
526-1101

Thrift Shop
Bldg 305 on Tevis St.
Tues-Thurs 1000-1430, and First Saturday of the 
month Jul – Sep

USA MEDDAC Fort Carson
MEDDAC CDR 526-7500
Appointment Line: 524-/526-CARE (2273)

USO Manager 579-9699
1625 Ellis St., Bldg 1218
Information: Mon-Fri: 1100-2100, Sat: 1200-1800
Lunch: 1100- lunch runs out
Dinner: 1800- 2030, Hot dogs, brats or burritos
WiFi Internet Café, Movie Theater, TV Lounge, 
Snack Bar & Patio, Karaoke and Special Events, 
Gaming Areas, Xbox, Pool Table, Poker Tables, 
Conference Room, Children’s learning center 
and more…

United States Postal Service:  1-800-275-8777
Fountain Post Office 382-4625
Security Post Office 390-3192
Cheyenne Mountain Post Office 635-9486

VETCOM
Vet Treatment Facility Appointment Desk:
526-3803/4520

Next CIE
Thursday, 28 April 2016

Time:  9:00 pm – 10:00 am
Location: The William “Bill” Reed 

Special Events Center
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