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THE MOUNTAIN POST

COMMUNITY INFORMATION EXCHANGE

October 2015 Newsletter

GARRISON COMMANDER BRIEF

• The new CIE format is for us to put information 

out that is informative for our Fort Carson       

community.  This month’s topics include the new 

Winter Weather SOP and the Automated 

Installation Entry. 

• Thank you to everyone who participated in the        

Zombie Dash on 23 October.  There were 175 

runners.  
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QUESTIONS AND ANSWERS
QUESTIONS and ANSWERS FROM THE OCTOBER CIE

Question 1:  What cable/internet providers are available for families living in on-

post housing?  There is the feeling that there are limited options and they are paying 

more on-post then what is charged off-post.

Answer:  There are two authorized providers on-post: AWN (American Warrior 

Network) and TDS (formerly Baja). This is a contractual agreement between the 

cable/internet providers and the Installation.  Residents should contact these 

companies directly, Balfour Beatty Communities (BBC) does not assist in setting up 

service for residents.  Residents are also permitted to have an approved satellite 

dish addendum which can be approved through their community office.  BBC can 

provide contact information for these providers which can be located on our website.

http://www.fortcarsonfamilyhousing.com/resident-resources/area-resources

Is Dish and DirecTV available on Fort Carson?

Yes, they are able to obtain Dish and DirecTV

Amanda Richmond

Neighborhood Manager | Balfour Beatty Communities | Fort Carson Family Housing

TDS Pricing/Prices are on the Internet:  http://portal.tds.net

Internet (60 mg) and Phone (unlimited local and long distance) $49.99 for the first 

year and goes to $75.00 after the promotion period has ended 

Internet and Cable is $79.99 for the first year and $120.00 after the promotion period 

has ended

Internet, Cable and Phone is $89.99 for the first year and goes to $145.00 after the 

promotion period has ended

AWN (Army Warrior Network Pricing:  http://www.warrior.tv

No Cable Service Available

Internet service is $39.95 a month (10 mg)/$44.95 a month (20 mg)

Telephone Service is $28.00 a month (calling features to include local and long 

distance calls)

http://www.fortcarsonfamilyhousing.com/resident-resources/area-resources
http://portal.tds.net/
http://www.warrior.tv/
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QUESTIONS AND ANSWERS

QUESTIONS and ANSWERS FROM THE OCTOBER CIE

Question 2:  Will PT be changed to the end of the day this winter? 

Answer:  Current plan has PT staying at 0630.  

Question 3: A few years back, I registered my family member card for access to 

the installation.   Will that registration work for the system that was just briefed?  

Also, do you have to register your CAC and Teslin Card?

Answer:  Based on what we have been briefed by the AIE 2+ Program Manager 

and the BAE Systems Project Officer, yes anyone who has been previously 

registered in AIE will have that data still in the AIE database and our goal is to work

with the contractor to get that data migrated over.  We will not be able to

verify that this is going to be a valid process until we are able to begin

the migrations of the data.  We must go through the hardware and software

upgrades before we will be able to test the migration of the old data.  

Question 4:  When and where is Dunkin Donuts coming on post?

Answer:  AAFES is currently in the solicitation process for Dunkin Donuts. When 

their contract is awarded, the main location will go in building 5940. This is the old 

housing express. The plan is to have a drive thru for fast service. They will also have 

a satellite location at the old U-Haul building next to the B Street Express. 

Question 5: Does weather delays impact gate closures?  

Answer:  Weather will not affect gate closures.

Question 6:  Does DPW plow barrack’s parking lots?

Answer: No DPW does not plow barrack’s parking lots, they focus on primary 

roads throughout the cantonment area, and parking lots for key community facilities.
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QUESTIONS AND ANSWERS
QUESTIONS AND ANSWERS FROM THE OCTOBER CIE

Question 7: What is the status of the depleted Uranium buried on Fort Carson 

ranges?

Answer:  The Nuclear Regulatory Commission (NRC) published information from 

across the Army's Installations, that it derived out of the National Register, indicating

that Depleted Uranium (DU) was possibly fired at Fort Carson by the former 5th 

Infantry Division, as well as at other Army installations.  The Depleted Uranium is a 

man-made heavy metal with commercial and military uses.  DU, which is 40% less 

radioactive than the naturally occurring uranium in food, water and air that everyone 

consumes on a daily basis, is formed as a byproduct of the processing of uranium. 

When there is no contact or exposure (meaning the DU remains outside of the body), 

DU poses no health risk.  The DU would have to be inhaled or ingested into the body.  

Extensive studies by several non-military agencies, to include the World Health

Organization and RAND Cooperation (1999) indicate that impacts to health

from DU radiation are extremely unlikely in nearly all cases.  

Fort Carson will mark areas where there may be potential depleted uranium to

ensure the safety of all our Soldiers and to protect human health in

accordance with National Regulatory commission directives.

For more information contact the Garrison Safety Office.

Question 8: Has there been a decision on a restaurant for the old Burger King?

Answer: Since the old Burger King was closed, DFMWR in coordination with 

IMCOM NAF Contracting, has been in pursuit of a Public, Private Venture (PPV) 

partner to invest in a casual dining establishment.  There were several Nationally

recognized name brands initially interested in developing a casual dining

operation, however, since the change in Federal law with respect to minimum

wages on Federal installations, increased food and beverage competition on

Fort Carson, and heightened installation security, their interest has declined.  DFMWR 

is still pursuing PPV options, however, is also considering alternate use for this space.  

The old Burger King site is currently green space.
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Director and Partner Updates

Question 9:  Does weather dealys impact the Day Cares (CYSS)?

Answer:       CYSS INCLEMENT WEATHER POLICY PROPOSAL

Phased Reporting:   No change to CYSS programs.  Facilities will open on time.  

Staff will make every effort to report at normal time.  Leave will be charged for staff that 

do not report to work unless an effort is made to get to work and it is a verified that the 

absence/tardiness is due to weather conditions.

Phased Release: CDC and SAS programs will remain open until 1800 unless all 

children/youth are picked up prior to 1800 at which time that facility may close.   All 

programs will close after the last child is picked up.  Youth Center will close at 1800 or 

until the last youth is picked up.  There will be no open recreation.  Hourly Care 

appointments will be honored if they are for medical appointments…all others will be 

canceled after the effective time of the phased release.  SKIES classes, after the 

effective time of the phased release will be canceled.  Youth Sports practices and/or 

games will be canceled. Parent Central Services will remain open until after the last 

scheduled appointment.

Red Condition All Day (Post Closed but D-8 Schools OPEN). West CDC 

will open for all clients that are required to be at work and need FULL-DAY care.  

Facilities will open with staff predetermined by management to report to work on Red 

Status days.  All CDC children will report to West CDC for care.

Patriot and Mesa SACs will both open for before and after school care and YS will open 

after school.  Once all youth are picked up these facilities will close.  YS will close at 

1800 or earlier if all youth are picked up.  All non-critical CYSS programs will close 

(SKIES, Hourly Care, Part-Day Pre-School, Sports, Open Recreation at YS and 

Outreach).

Red Condition All Day (Post Closed and D-8 schools CLOSED). West 

CDC will open for all clients that are required to be at work and need FULL-DAY care.  

Facilities will open with staff predetermined by management to report to work on Red 

Status days.  All CDC children will report to West CDC for care.  Patriot School Age 

Center will open for Mesa, Patriot, and YS youth that need FULL-DAY care.  Facilities 

will close once all children/youth are picked up.  All non-critical CYSS programs will close 

(SKIES, Hourly Care, Part-Day Pre-School, Sports, Open Recreation and Outreach)
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Director and Partner Updates
MEDDAC
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Director and Partner Updates
MEDDAC
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Director and Partner Updates
FORT CARSON WINTER WEATHER SOP
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Director and Partner Updates
FORT CARSON WINTER WEATHER SOP



10

Director and Partner Updates
FORT CARSON WINTER WEATHER SOP
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Director and Partner Updates
FORT CARSON WINTER WEATHER SOP
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Director and Partner Updates
FORT CARSON WINTER WEATHER SOP
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Director and Partner Updates

DIRECTORATE OF PUBLIC WORKS



14

Director and Partner Updates

DIRECTORATE OF PUBLIC WORKS
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Director and Partner Updates

DIRECTORATE OF EMERGENCY SERVICES
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Director and Partner Updates
Directorate of Family & Morale, Welfare and Recreation



17

Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation
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Director and Partner Updates
Directorate of Family and Morale, Welfare and Recreation



19

Director and Partner Updates
Directorate of Family and Morale, Welfare



Director and Partner Updates
FOUNTAIN FORT CARSON SCHOOL #8

DISTRICT #8 WEATHER CLOSURE GUIDANCE 
The District will make every effort to determine if there is a need to close schools due to 

impending inclement weather by 10:00 p.m. the night before the need to close. However, as 

many of you realize, the weather in Colorado can vary widely from day to day and 

throughout the different areas of the Colorado Springs region. District 8 monitors the 

weather closely in an attempt to provide safe access to schools for students, parents and 

staff. Two-Hour Late Starts and/or District closures will be announced through various 

methods including:  television, radio, the District's website, and the Flash Alert Emergency 

Notification System. More information can be found regarding how you can sign up for 

Flash Alert by visiting Caution-www.flashalert.net. Parents/guardians will also receive 

notification through the Infinite Campus dialer. Parents should ensure that all contact 

information is up to date with the child's school.

Please be aware that announcements for closures will list FOUNTAIN-FORT CARSON 

SCHOOL DISTRICT 8 as "DISTRICT 8." This description is used to differentiate the school 

district from the closures or delays that may occur on Fort Carson. If parents believe the 

conditions are not safe on a day when inclement weather conditions exist and the District 

is still open, it is always the parents' option keep the child at Caution-home.

For more information on school closures and cancellations, please watch our website at 

Caution-www.ffc8.org.
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Director and Partner Updates

RSO
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Director and Partner Updates
ARMY AND AIR FORCE EXCHANGE SERVICE
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Director and Partner Updates
ARMY AND AIR FORCE EXCHANGE SERVICE



24

Director and Partner Updates
ARMY AND AIR FORCE EXCHANGE SERVICE
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Director and Partner Updates
ARMY AND AIR FORCE EXCHANGE SERVICE
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Director and Partner Updates
ARMY AND AIR FORCE EXCHANGE SERVICE
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Director and Partner Updates
COMMISSARY

MOUNTAIN POST SANTA’S WORKSHOP 
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Director and Partner Updates
MOUNTAIN POST SPOUSES CLUB
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Director and Partner Updates
CITIZEN SOLDIER CONNECT



4th Infantry Division & Fort Carson
DIV FRPC 503-0025

Army Community Service (ACS)
Director 526-0443
Family Advocacy Pgrm Mgr 526-0445
Army Volunteer Corps Pgrm Mgr 526-1082
Family Enrichment Pgrm Mgr 526-0471
Exceptional Family Member Pgrm Mgr 526-0446
Survivor Outreach Services 526-0442
Warrior Family Community Partnership 526-8558
AFAP / AFTB 526-4590 / 526-8636

American Red Cross
526-7144 http://chapters.redcross.org/co/ftcarson
Information:
Main Office 526-2311
Hospital Office 526-7144

Army and Air Force Exchange Services
AAFES Manager 576-6174

Army Education Center 526-4104

Army OneSource
303-818-6242 , www.myarmyonesource.com

Free entrance to CO National Parks with DV ID 
SJA advancements—pro bono benefits

Key Partnership Forum

Balfour Beatty Communities
579-1606 Ext.254

BOSS
524-2677, Office located at The Hub

Civilian Personnel Advisory Center (CPAC)
Fort Carson Employment Information
Bldg. 1118, Rm. 161 (AF), Rm 106 (NAF)
526-6972 / 526-0478 / 526-5316

Colorado Military Family Alliance (CMFA)
pcstvnsn@aol.com

Commissary
Store Manager 503-8300

Customer Service Management
USAG Plans, Analysis & Integration Office
Customer Service Manager 526-5638
http://www.carson.army.mil/cms/
https://ice.disa.mil/

Directorate of Emergency Services
Director 526-1453
Non-Emergency/Military Police 526-2333

Directorate of Family and Morale, Welfare 
and Recreation (DFMWR)
Director 526-6452
Complete Calendar at www.mwrfortcarson.com
Business Division Chief 526-6933
Elkhorn Catering and Conference Center 576-
6646
Sports and Fitness 526-2151
Events and Entertainment Coordinator 526-
4495 www.facebook.com/CarsonMWRevents 
www.mwrfortcarson.com

Directorate of Public Works Director 526-3415

Fountain-Fort Carson School District 8
Superintendent 382-1300
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Military Child Education Coalition/ Parent 
to Parent
375-0548, Co_parent2parent@yahoo.com

Mountain Post Spouse’s Club
MPSpousesClub@gmail.com
Info: Submit board position nominations to 
above email.

Pikes Peak Area Council of Government
http://pikespeak.networkofcare.org
Military impact planning, Service Directory, 
Library, Social Networking, Legislate, Assistive 
Devices, Nation- wide News

Protestant Women of the Chapel 
pwocadmin@gmail.com, 
fortcarsonpwoc.wordpress.com

Religious Support Office 526-5279

School Liaison Officers:
School Dist: School of Knowledge, Inspiration, 
Exploration & Skills Unlimited 524-2896
School Dist: 2, 3 8 11, , 12, 20, 38, 49, 60, 70 12, 
526-1101

Thrift Shop
Bldg 305 on Tevis St.
Tues-Thurs 1000-1430, and First Saturday of the 
month Jul – Sep

USA MEDDAC Fort Carson
MEDDAC CDR 526-7500
Appointment Line: 524-/526-CARE (2273)

USO Manager 579-9699
1625 Ellis St., Bldg 1218
Information: Mon-Fri: 1100-2100, Sat: 1200-1800
Lunch: 1100- lunch runs out
Dinner: 1800- 2030, Hot dogs, brats or burritos
WiFi Internet Café, Movie Theater, TV Lounge, 
Snack Bar & Patio, Karaoke and Special Events, 
Gaming Areas, Xbox, Pool Table, Poker Tables, 
Conference Room, Children’s learning center 
and more…

United States Postal Service:  1-800-275-8777
Fountain Post Office 382-4625
Security Post Office 390-3192
Cheyenne Mountain Post Office 635-9486

VETCOM
Vet Treatment Facility Appointment Desk:
526-3803/4520

Next CIE
Thursday, 03 December 2015

Time:  9:00 am – 10:00 am
Location: The William “Bill” Reed 

Special Events Center
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