MILITARY PERSONNEL DIVISION
Weather Delays/Closures
Frequently Asked Questions 


Social Media – MPD Inclement Weather Guidance
[bookmark: _GoBack]Military Personnel Division civilian employees and contractors are classified as non-mission essential personnel during severe weather reporting status red (Post Closure or Phased Release/Arrival).  Sections will open and close in accordance with the Fort Carson Senior Commander’s guidance as posted on the Fort Carson Web Page (www.carson.army.mil).  If you have questions regarding services during reporting status red please refer to the Frequently Asked Questions on the Fort Carson Website in the Human Resources Directorate section.  http://www.carson.army.mil/dhr/InclementWeatherFAQs.docx

Frequently Asked Questions 
Inclement Weather
TRANSITIONS
Q.  What do I do if I am supposed to final out through Transitions today and Fort Carson is closed due to inclement weather?
 A1.  If your ETS/Retirement date is today please contact your Unit Commander or S1 to arrange for the unit to appoint someone to complete the final out-processing for you. (You should have already completed everything except the last four items)
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]A2.  If your transition leave is scheduled to start today, you are departing the Fort Carson area and have signed out of your quarters/hotel you may either contact your Unit Commander or S1 to arrange for the unit to appoint someone to complete the final out-processing for you, or you can remain in the Fort Carson area until the next duty day and complete your final out personally when the Transition Center reopens. (You will not be reimbursed for any personal expenses associated with remaining at Fort Carson) You may coordinate with your Unit Commander or S1 to arrange to sign out on transition leave after you have completed your final out out-processing.
A3.  If you begin your transition leave today and are remaining in the Fort Carson area we ask that you complete your final out out-processing when the Transition Center reopens.  You may coordinate with your Unit Commander or S1 to arrange to sign out on transition leave after you have completed your final out out-processing.
Q.  How do I get my DD 214 if I am not able to final out myself and my unit has to clear me?
A.  The Transition Center will mail your DD 214 to the address listed in block 19a within 5 working days after your ETS.
Q.  If I am not present to review my DD 214, can I talk with someone over the phone and update my DD 214?
A.  Yes please contact the Chief, Transitions at 719-526-2660 to arrange for a telephone review.  The Chief will assign a Transitions Representative to call you back to conduct a review of your DD 214 block by block.
Q.  If I know that I will not make my final out date with Transitions, can I review my DD 214 prior to my departure?
A.  Yes, you can stop by the Transition Center, located in Building 1218 (USO Bldg), room 206.  When you arrive please sign in and have a seat, an HR representative will call you in the order you signed in and you can review and update your DD 214.
Q.  If I am not cleared by my final out date/ETS how do I complete my clearing?
A.  Contact your Unit Commander or S1 to arrange for the unit to appoint someone to complete the final out-processing for you.  
CONSOLIDATED ASSIGNMENTS PROCESSING
Q.  What do I do if I am supposed to final out today and Fort Carson is closed due to inclement weather?

A1.  If your transition/PCS leave is scheduled to start today and, you are departing the Fort Carson area and, have signed out of your quarters/hotel you may either contact your Unit Commander or S1 to arrange for the unit to appoint someone to complete the final out-processing for you, or you can remain in the Fort Carson area until the next duty day and complete your final out personally when the Out Processing Center reopens. (You will not be reimbursed for any personal expenses associated with remaining at Fort Carson) You may coordinate with your Unit Commander or S1 to arrange to sign out on transition leave after you have completed your final out out-processing.
A2.  If you begin your transition/PCS leave today and are remaining in the Fort Carson area we ask that you complete your final out out-processing when the Out Processing Center reopens.  You may coordinate with your Unit Commander or S1 to arrange to sign out on transition leave after you have completed your final out out-processing

 Q.  What do I do if my flight/report date is scheduled between now and the next normally scheduled duty day and I cannot final out?

A.  Contact your Unit Commander or S1 to arrange for the unit to appoint a noncommissioned officer to complete the final out-processing for you.  You should have completed everything except for Out-Processing Section, Finance, Transitions and ID Cards/DEERS.

Q.  What do I do if I am supposed to start clearing today and Fort Carson is closed due to inclement weather?

A.  Please pick up your clearing papers on the next scheduled duty day.

Q.  What do I do if I am scheduled for SRP and Fort Carson is on a delayed reporting schedule due to Inclement Weather?  

A.  During delayed reporting schedule days, report to the SRP NLT 0900.  If you report after that time you will be listed as a no-show and you will need a memo from the first O5/LTC in your Chain of Command to reschedule your SRP appointment. 

Q.  What do I do if I am scheduled for SRP and Fort Carson is closed due to Inclement Weather?

A.  Report to the SRP Site the next duty day at the scheduled time.  If you do not show up at the appointed time, you will be listed as a no-show and you will need a memo from the first O5/LTC in your Chain of Command to reschedule your SRP appointment.

SOLDIER FOR LIFE TRANSITION ASSISTANCE PROGRAM (SFL-TAP)
Q.  I am scheduled to attend a class at the Soldier for Life Transition Assistance University and Fort Carson is closed due to Inclement Weather, what do I do?
A.  In the event the Installation closure is for one day, all classes will be conducted on the next duty day. Instructors will compress their agenda to complete the class in the normal time frame.  In the event of a multiple day Post closure (two or more days) classes will be rescheduled as soon as possible.  Notification for re-scheduled classes will be sent to you via email from the administrative staff of SFL-TAP. 
Q.  I am scheduled to attend a class at the Soldier for Life Transition Assistance University and Fort Carson is on a delayed reporting schedule due to Inclement Weather, what do I do?
A.  Students will report in accordance with The Fort Carson Senior Commander’s guidance as posted on the Fort Carson Web Page (www.carson.army.mil).  Classes will commence no later than 0900.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Q.  I have an appointment with a counselor at the Soldier for Life Transition Assistance Program and Fort Carson is closed due to Inclement Weather, what do I do?
A.   Your assigned Counselor will contact you via email to reschedule your appointment.
Q.  I need to out-process the Soldier for Life Transition Assistance Program and Fort Carson is closed due to Inclement Weather, what do I do?
A.  The SFL-TAP office will reopen on the next duty day and you will be able to complete out-processing. 
CASUALTY ASSISTANCE CENTER
Q.  What do I do if I have general questions for the Casualty Assistance Center and Fort Carson is closed due to inclement weather?
A.   The Casualty Assistance Center will reopen on the next duty day.

DEERS/ID CARDS
Q.  I have an appointment, but DEERS/ID CARDS is closed due to inclement weather.  What do I do?
A.  A representative from the DEERS/ID Card Section will attempt to contact you to reschedule your appointment at the phone number you provided when you scheduled the appointment.  If you cannot be reached you may reschedule using the web-site or call the ID Card Section.  As an alternative you may walk into the ID Card section and sign-in. If you come in within two weeks, please indicate to the employee at the sign in window that your previous appointment was cancelled due to inclement weather and you were unable to reschedule, every attempt will be made to expedite your visit.


PERSONNEL ACTIONS BRANCH
Q.  I need to turn in paperwork to the Personnel Actions branch but they are closed due to inclement weather?
A.  Personnel Actions Branch will reopen on the next duty day.
QUALITY CONTROL AND RECORDS
Q.  I require assistance with eMILPO but they are closed due to inclement weather?
A.  Quality Control Branch will reopen on the next duty day.
RETIREMENT SERVICE OFFICER
Q. What do I if I have an appointment with Retirement Service Office and Fort Carson is closed due to inclement weather?
A.  The Retirement Services Officer will contact you via telephone to reschedule your appointment.  Therefore it is imperative that you provide a good phone number with the Retirement Services Office.  If you did not provide a number or do not get called please contact the RSO to reschedule your appointment.  
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