CHAPTER SIXTEEN
TRAVEL INFORMATION

A. GENERAL

1. The Defense Military Pay Office currently processes only those travel claims incidents to a PCS move.  For all claims relating to TDY and TCS/Deployment travel, the following information is provided to help in the settlement of your travel voucher. 

2. TDY Travel Vouchers

· All travel initated through DTS must be settled through DTS. http://www.defensetravel.com
· When travel is not initiated through DTS, a DD Form 1351-2 must be completed. The TDY travel voucher can then be scanned (PDF Format) to the following: travelopns@dfas.mil or faxed to DSN 669-3913/3914

· Any questions regarding the status of a TDY travel voucher need to be directed to the DFAS Indianapolis travel office customer service at 1-888-332-7366.
3. TCS/ Deployment Vouchers

· All TCS travel vouchers are should be completed and submitted by the unit during unit SRP process.  If requested the DMPO/ 230th FM Company can assist in the review and preparation process for large unit movements.  Please call (719) 526-3443 for more information. 

· Once complete, vouchers are scanned then faxed, emailed, or mailed via USPS to the following address’

	Active Army Travel Contact Info
Interactive Voice Response System (IVRS): 1-888-332-7366 or DSN: 699-0300, available 24-hours a day, and 7-days a week. (Requires Social Security number and myPay PIN number.)

       

Travel Customer Help Desk: 1-888-332-7366 or DSN: 699-0300, available Monday through Friday 7:30 AM to 6:00 PM (Eastern Standard Time). 

       

E-mail Address for Questions and Inquiries: DFAS-IN.Travel@dfas.mil (Turn-around time is 48 hours.) 

          

Travel Voucher Submissions 
*Note: POC information also applies to civilians traveling in support of an 

Active Component Unit/Organization. 

Active Travel 
Fax Numbers 
Email 
Mailing Address 
Normal TDY & Deployments 

All AC on TDY or TCS orders;AGR.  Also applies to civilians traveling in support of AC. 
(317) 275-0329 

DSN; 510-366-0329 
DRO-ArmyTravel@dfas.mil 
DFAS-Rome Attn.: Travel 325 Brooks Road Rome, NY 13441 

Military PCS Travel 
(Permanent 
Change of Station, 
DITY, and 
Retirement Claims) 

Your local Defense Military Pay Office (DMPO) will process and pay your PCS travel voucher and DITY claim as well as assist you with your Retirement Claim. Please see your DMPO regarding any of these issues. 

Military Retirement Travel 

(Retirement Claims and retirement) 
All DITY claims must go through the servicing Transportation Office for approval of weight allowance. Then submit to DFAS via fax or mail. The fax number is (317) 275-0277, DSN-510-366-0277. Mailing address: DFAS Rome, Attn.:Travel 325 Brooks Road, Rome, NY 13441

Active Duty Advance 

(POC info applies to all customers regardless of component) 
(317) 275-0330 

DSN; 510-366-0330 
DRO-TravelAdvance@dfas.mil 
DFAS-Rome 

Attn.: Travel 

325 Brooks Road 

Rome, NY 13441 




	Wounded Warrior Travel Contact Information



	

	Interactive Voice Response System (IVRS): 1-888-332-7366 or DSN: 699-0300, available 24-hours a day, and 7-days a week. (Requires Social Security number and myPay PIN number.) 

  

Travel Customer Help Desk: 1-888-332-7366 or DSN: 699-0300, available Monday through Friday 7:30 AM to 6:00 PM (Eastern Standard Time). 

  

E-mail Address for Questions & Inquiries: DFAS-IN.Travel@dfas.mil   (Turn-around time is 48 hours.) 

  

              
Travel Voucher Submissions 
     

Casualty Travel 
Fax Numbers 
Email 
Mailing Address 
Wounded Warriors 
 (Travel for Wounded Warrior,  KIA, family members and CBHCOs) 
   
(317) 275-0138  

DSN; 510-366-0138 

        

          

DFAS-INTravelCasualty@DFAS.MIL 

DFAS Travel Pay Services 

ATTN: Casualty Travel 

Team, Dept 3700 

8899 E. 56th Street 

Indianapolis, IN  46249 
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