CHAPTER SEVENTEEN
THRIFT SAVINGS PLAN (TSP) & MyPay
1.  The Thrift Savings Plan (TSP) is a Federal Government-sponsored retirement savings and investment plan.  Congress established the TSP in the Federal Employees' Retirement System Act of 1986.  The purpose of the TSP is to provide retirement income. Thrift Savings Plan elections are submitted on a TSP-U-1 allotment form to the finance office on a UTM or can be made through MyPay.
2. You may elect to contribute any percentage (1 to 100) of your basic pay. However, your annual dollar total cannot exceed the Internal Revenue Code limit, which is $15,000 for 2008. If you contribute to the TSP from your basic pay, you may also contribute from one to 100 % of any incentive pay or special pay (including bonus pay) you receive, up to the limits established by the Internal Revenue Code. 

3.  Catch-up contributions are supplemental tax-deferred contributions available to TSP participants age 50 or older who are already contributing the maximum amount of regular TSP contributions for which they are eligible up to the maximum IRS elective deferral limit $15,000 in 2008.  Catch-up contributions have their own annual limit $5,000 in 2008, thereafter; increases will be indexed to inflation.  Your catch-up contributions are invested in the TSP funds according to your most recent contribution allocation. If you are eligible, you can submit an election at any time to make these contributions; you do not have to wait for an open season.  Form TSP-U-1-C, Catch-up Contribution Election, will be available in the Forms & Publications section of the TSP.GOV web site, MYPAY or from your servicing finance office.  
4.  Once Soldiers are enrolled in the TSP, they will receive a letter from the contractor with a PIN number so they can access their information online at the website. 
5.  All questions concerning TSP should be directed through the TSP Web site. 
6.  For blank forms and up to date information of TSP, visit : http://www.tsp.gov
MyPay

 1.  MyPay is an innovative, automated system that puts you in control of processing certain discretionary pay data items without using paper forms. You can also get your pay statements, tax forms and travel advice of payment using MyPay. MyPay offers faster, enhanced services; security; accessibility; and reliability to all customers of DFAS worldwide.

  With MyPay, you can:

· View, print, and save leave and earnings statements

· View and print tax statements (W2)

· Change federal and state tax withholdings

· Update bank account and electronic fund transfer information

· Manage allotments 

· Make address changes

· Manage US Savings Bonds 

· View and print travel vouchers

· Control Thrift Savings Plan enrollment

· View and print retiree account statement

· View and print annuitant account statement

· Provide report of existence

· Update certificate of eligibility

NOTE:  Features may vary by armed service and status

     2.  MyPay is safe and secure; combining strong encryption and secure sockets layer (SSL) technology with your social security number and personal identification number to safeguard your information from any unauthorized access.

     3.  You can use the Internet or touch-tone telephone to access MyPay. On the Internet, you can reach the MyPay website at: 
· https://mypay.dfas.mil or 

· http://www.dod.mil/dfas (click on MyPay - control your pay). 

NOTE: Web TV users should access MyPay through the http://www.dod.mil/dfas site, or go directly to the MyPay home page at https://mypay.dfas.mil/mypay.aspx. Enter your SSN and PIN and click on the GO button, your SSN and PIN will disappear, please scroll down the page for the Main Menu Selections. You will be able to click on any of the items listed on the menu. 

Using a touch-tone telephone, contact MyPay at: 

· DFAS Centralized Customer Support Unit toll free at 1-888-332-7411, or call commercial at (216) 522-5059, or use the Defense Switching Network (DSN) at 580-5059. The Customer Support Unit is available Monday through Friday, from 7 A.M. till 6:30 P.M. Eastern Standard time. 

  4.  If you do not know or have suspended your Customized PIN, you may re-activate your PIN on-line in MyPay. 

a. First, you must suspend your PIN by entering any 4-8 numeric digits PIN three times.  The screen instructions will tell you how to establish a new customized PIN online.  You must enter the desired new PIN twice and correctly respond to the identity validation questions. 

b. If your Customized PIN is currently suspended, enter your SSN and any 4-8 numeric digits PIN once.  Follow the screen instructions to establish a new customized PIN by entering the desired new PIN twice and by correctly responding to the identity validation questions. 

c. You may also customize your PIN following the same procedures using the MyPay IVR (phone) toll-free at 1-888-332-7411, commercial at (216) 522-5059 or the Web at myPay.dfas.mil. 
  5.  For problems using MyPay, or with your MyPay PIN, contact the DFAS Centralized Customer Support Unit toll-free at 1-888-332-7411, or commercial at (216) 522-5059, or Defense Switching Network (DSN) at 580-5059. This support line is available Monday through Friday, 7:00 A.M. to 6:30 P.M. Eastern Standard Time. The Centralized Customer Support Unit can provide assistance on how to use the options available to you in MyPay. The Centralized Customer Support Unit will also provide support for establishing and changing your PIN. 
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