CHAPTER FIVEPRIVATE 

ETS, RETIREMENT, CHAPTER PROCEDURES

Transitioning from the Army is a huge event in a Soldier’s career and life.  In order to ensure that Soldiers are not unnecessarily hindered during this tumultuous period they must take a proactive role in their separation.  The Finance Office is here to assist in any way possible by providing guidance and information.  Please contact either 526-8470 or 526-9693 with any questions.

ETS
A. PROCEDURES:

1. Soldiers that are within 120 days of their ETS date must attend a Transition Briefing to schedule their Pre-Transition Appointment and to receive their ETS orders.  Transition briefings are held on the first and third Wednesday of every month at BLDG 1219, RM 202A from 0700-1000.  POC is Mr. Orlando James 526-2240.  Soldiers that attend the briefing will be given a Finance Information Sheet to assist in the clearance process.  

2. Finance also conducts a Pre-separation audit on accounts that are within 120 days of their ETS.  Each month, a memorandum is sent out to the unit requesting verification of Soldier’s intent to reenlist or separate from the military.  The commander is required to return the memorandum and ensure that any outstanding collection actions are processed prior to the Soldier’s ETS date.  Figure 5-4 shows an example of the memorandum received from Finance.


RETIREMENT

B. PROCEDURE

Soldiers who are retiring (20+ years and medical) should contact the Retirements section in Bldg. 1218 at 526-4234 to begin the transitioning process.   Soldiers will attend a mandatory Retirement Briefing held the second and third Wednesday of every month from 0800-1200 at the Kit Carson Neighborhood Activity Center, 4800 Harr (& McNerney, near Gate 2).  Soldiers attending the briefing will receive all instruction for clearing and will be scheduled for their Final Finance Retirement Appointment.  The Soldier must schedule an appointment for a one on one final out briefing with the Retirement Section as soon as they have scheduled their final SBP and DD214 appointments with the Retirement Transitions Section located in BLDG 1042.  

CHAPTERS
A.  GENERAL:


The debt owed by Soldiers who have separated prior to normal ETS has grown steadily over the past several years.  The Army Debt Management Program was developed to reduce Soldiers terminating service with a debt to the U.S. Government.  When a Soldier is being considered for early release (chapter elimination) from active duty, Commanders must make every effort to ensure debts due the U. S. Army are collected prior to separation.

B.  PROCEDURES:


1.  Unit Commander/PAC/PSNCO Personnel:

a. When the Commander determines that the Soldier will be discharged, he or she will determine the Soldier's indebtedness status by reviewing the commander's copy of the Unit Commanders Finance Report (UCFR).
b. Unit S-1/PACs will submit Debt Avoidance memorandums; Debt Avoidance (Figure 5-1), Debt Avoidance Notice (Figure 5-2) and Debt Avoidance Counseling Statement (Figure 5-3), to Debt Management on a Unit Transmittal Memorandums (UTL) or DA Form 2142 (Pay Inquiry).  Debt Avoidance memorandums should be completed with information on the soldier and signed by the soldier and unit commander.  
c. Take actions to preclude further indebtedness (i.e., restricts check cashing privilege on post by having the Soldier's ID Card over stamped; clear DPP accounts). Every effort should also be made to resolve civilian debts to creditors.

d. Closely monitor all actions that affect the Soldier’s pay account.  Provide the Finance Transition Section with all information and documentation concerning known indebtedness such as a Report of Survey, action for collection for Government Property Lost or Damaged (GPLD) DD form 362, or any other known debt to the government.

e. Once the Soldier is notified of an approved separation and is in possession of ETS orders they will contact the Finance Transition Section immediately by telephone, at 526-8473, to coordinate information concerning their actual discharge/clearing dates and final Finance appointment. 

f. Soldiers being discharged under chapter elimination with less than honorable conditions (i.e. Chapter 9, 10, 13, or 14) require an escort in the rank of SGT or above to clear Finance.

g. Ensure everything, with the exception of DEERS/ID Card, is cleared prior to the solder’s finance appointment.


2.  Staff Judge Advocate Personnel:


When the Staff Judge Advocate Office has performed their review of the separation packet, they will email the Finance Transition Office with the name and SSN of the Soldier pending chapter.
     3. Upon notification of chapter elimination action, Finance will do the following:

a. Administratively stop all allotments, if applicable.

b. Changes pay option to “1x per month” for all pay at the end of month.  No payments will be made prior to end of month payday.  No mid-month pay is authorized.
c. Accelerate collection of all outstanding debts
d. Audit Soldier’s account to identify all outstanding debts.
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DEFENSE FINANCE AND ACCOUNTING SERVICE

DEFENSE MILITARY PAY OFFICE

4900 EVANS AVE, BUILDING 1220

FORT CARSON, COLORADO 80913
REPLY TO


         ATTENTION OF
AFZC-Y-F-DMPO




                                 Date

MEMORANDUM FOR COMMANDER

SUBJECT:  Debt Avoidance for (Soldier’s grade, Lname, Fname, SSN)


                  Soldier is not indebted to the U.S. Government.


                  Soldier is indebted to the U.S. Government in the amount of $0.00.  We are taking steps to collect this debt.

_________ Soldier is currently not in debt but has received a bonus which will cause an out of service debt.  Approximate amount of bonus is $ _______________. 

Point of contact is Defense Military Pay Office (DMPO), Bldg 1220, Phone 526-3443.

Defense Military Pay Officer

(Figure 5-1)

DEPARTMENT OF THE ARMY

HHC, 2nd Battalion 12th INF BCT

Fort Carson, Colorado Springs 80913

AFZC-Y-F-DMPO





       
Date 

MEMORANDUM FOR DEFENSE MILITARY PAY OFFICE – FORT XXXX, ATTN:  DEBT MANAGEMENT

SUBJECT:  Debt Avoidance Notice

1.  I am considering the individual listed below for early separation or elimination from the US Army.  Request you review individual’s pay account to determine any outstanding indebtedness to the U.S. Government.


NAME:   ___________________________                                        


RANK:   ___________________________                                                  

SSN:       ___________________________

CONTEMPLATED CHAPTER\ACTION                                    

ESTIMATED DATE OF SEPARATION                                     

2.  If individual is indebted to the U.S. Government, request that you take the appropriate action to satisfy the outstanding debt(s).

3.  Request you reply by Endorsement with the results of the review.

4.  POC is                           phone                                unit                                        .







/S/







JOHN A. DOE







CPT, AD







Commanding

1 Encls

Debt Avoidance Counseling

Statement

(Figure 5-2)

DEPARTMENT OF THE ARMY

HHC, 2nd Battalion 12th INF BCT

Fort Carson, Colorado Springs 80913

AFZH-ADG-A





       
Date 

MEMORANDUM FOR DEFENSE MILITARY PAY OFFICE – FORT CARSON, ATTN: DEBT MANAGEMENT

MEMORANDUM THROUGH COMMANDER, XXX, XX BATTALION, 12th INF BCT

SUBJECT:  Debt Avoidance Counseling Statement

I AM AWARE THAT:

1. Finance will change my pay option to once a month, with all pay at the end of the month.  I will not have a mid-month pay option.

2. If I am indebted to the U. S. Government, finance will stop all allotments with the exception of involuntary support (garnishment) and commercial insurance allotments. 

3. I must pay all other bills normally paid through the allotment system.

4. Finance will not make a payment if I have less than 30 days remaining prior to my discharge date.  If I have any pay coming, I will receive it on the day I am discharged.

5. While I am pending this action, I am not entitled to initial or anniversary payments for enlistment or reenlistment bonuses.

6. If this action is not approved, I may submit a new pay option as well as resubmit all allotment restarts.  

BEETLE BAILY

PVT, USA

111-111-XXXX

(Figure 5-3)
DEFENSE FINANCE AND ACCOUNTING SERVICEPRIVATE 

DEFENSE MILITARY PAY OFFICE - INDIANAPOLIS CENTER

BUILDING 1218   

FORT CARSON, COLORADO 80913









             
Suspense:   15 April 2009

DFAS-IN/EM-KK






            
     31 March 2009

MEMORANDUM FOR COMMANDER, HHC, 4ID, FORT CARSON, COLORADO 80913

SUBJECT:  Soldiers Within 120 days of Separation 

1. The following Soldier(s) are within 120 days of their ETS date:

INTENT










      REUP    ETS
    REMARK


SPC DOE, JOHN


ETS: 090513

2. Please provide information on Soldier’s intention to reenlist or separate from the military.  You may indicate by putting a YES on the appropriate column to determine Soldier’s intent and return this memo back to finance.   

3.  Soldiers may face unnecessary financial hardship if they do not bring a copy 

of their contract to the finance office as soon as possible.

4. 
Point of contact is the undersigned at 719-526-8470.








Kristine M Soltys








Lead, Military Pay Separations Section








Defense Military Pay Office-Carson



Endorsement

1. I certify that above Soldier(s) plan on reenlisting or separating from the military as indicated above.







__________________________


 




Commander’s Signature

(Figure 5-4)
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