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Thank you for your diligence in taking care of Soldiers in a timely manner. 
These units met or exceeded the DFAS standard of 97% timeliness rate for submission of pay related documents for the month of April 2010.
	Unit/Brigade
	Percentage
	Unit/Brigade
	Percentage
	Unit/Brigade
	Percentage

	MEDDAC
	97.20%
	1/8 INF
	98.20%
	4/10 CAV
	99.52%

	3RD BDE, HHC
	100%
	3/29 FA BN
	99.61%
	230TH FINANCE
	100%

	48TH MP DET
	100%
	62ND ORD DET
	100%
	64TH SPT BN
	99.10%

	2ND TRANS CO
	100%
	764TH ORD CO
	100%
	183RD MAINT CO
	97.23%

	62ND MED TRK
	98.04%
	110TH MP CO
	100%
	984TH MP CO
	100%

	DENTAC DET
	100%
	3-61 CAV
	99.15%
	WOUNDED WARRIOR BN 
	100%

	HQ, 1ST SPACE BDE
	97.30%
	JFCC-IMD
	100%
	SMDC
	100%

	     WOUNDED WARRIOR CO B
	100%
	WOUNDED WARRIOR CO C
	99.26%
	WOUNDED WARRIOR CO D
	100%

	2-12 INF
	97.94%
	242 OD BN
	100%
	4TH BDE REAR D
	100%

	7TH INF DIV IRT
	100%
	573rd MVT CNTL
	100%
	1/10TH CAV
	97.10%

	3/16th FA
	98.41%
	10TH SPEC FORCES
	98.56%
	71ST ORD CMD
	100%

	USAG, HHC
	100%
	WCAP
	100%
	
	


TIMELINESS
Timely and accurate pay is a quality of life and mission readiness issue!

Reminder, the timeliness data is briefed to the senior leadership monthly.  It is in the best interest of every Soldier to take all available steps to ensure timely submission of all pay documents.

TOP 3 LATE DOCUMENTS

LEAVE – DA 31     



BAH – DA 5960


BONUS – DA 3286


IMPORTANT DATES
[image: image6.png]



ENTITLEMENT VERIFICATION

Meal Deductions


UCFR PICK-UP
UCFR pick-up from Finance is a requirement.  When Units are deployed the Rear D is responsible for pick-up and certification for the entire Battalion.  The Rear D Commander must certify all UCFRs and ensure documentation for corrections is attached and returned to Finance by the suspense date.  Deployed units should be contacting the Rear D if there are changes to be made to deployed personnel pay accounts.  

If you have any questions please contact Finance Receiving at 526-2607.
FINANCE CLOSURES

May 31st, 2010 – Memorial Day (Closed for Business) 
TOP 10 FREQUENTLY ASKED QUESTIONS 

· Q:  Why did my BAH stop?

· A:  Department of Defense Joint Federal Travel Regulation, Chapter 10 -- Basic Allowance for Housing (BAH). This chapter contains information about the following subjects: 

General Provisions

Members With and Without Dependents

Rules for Determining Relationship and Dependency

Payment of BAH, Members in a Non-Pay Status 

Basic Allowance for Housing (BAH) is based on geographic duty location, pay grade, and dependency status.  There are many conditions that affect your BAH.  It is a Garrison policy that Soldiers remain on post in some circumstances.  One possibility is that if you are “Dual Military” without dependents, you are treated as a “Geographical Bachelor or Single Soldier”.  You may utilize Barracks space, if available.  You must have a signed Certificate of Non-Availability from the Garrison Commander to receive BAH pay.  (See your chain of command or Finance Customer Service for further details).

· Q:  Why did “meal deductions start when I’m married and collecting BAH”?
· A:  See your S-1 or Finance Customer Service for an example of DA 4187 requesting Stop Meal Deductions.  Department of Defense (DOD) Pay Regulation, Volume 7A (Active Duty & Reserve Pay), Chapter 25 -- Basic Allowance for Subsistence (BAS). This chapter contains information about the following subjects: 

General Provisions

BAS Policy and Determinations Responsibility

Conditions of Entitlement

BAS Rates

Meal Collection Rates Tables 

· Q:  When will I get my travel and Dislocation Allowance (DLA) advance?  This is regulated by the Joint Federal Travel Regulation (JFTR). 
· A:  Travel Advances cannot be paid any sooner than 30 days prior to departure date.  As soon as a Soldier receives PCS orders, they should come to the Finance Customer Service with a signed leave form and orders to request a Travel advance to ensure the accuracy and timeliness of payment. 
· Q:  Where do I need to go for a Debt Avoidance Memo?


· A:  They are done at Separations in Bldg 1218, room 224 or 230.
· Q:  Why do I need to complete a DA 2142, pay inquiry?

· A:  These are used to serve you better by tracking soldier’s issues and keeping your commander aware of issues that arise.  Additionally, a pay inquiry is a source document we need to process a change to your record.  Pay inquiries also help us track common trends so that we can better inform the Chain-of-Command and put newsletters like this out to assist you, the Soldier.  

· Q:  What do I need to receive my enlistment bonus?
· A:  We need three sets of documents to pay an enlistment bonus:
· DD 4/1 – DD 4/2 (If delayed entry need DD 4/3, also)
· DA 3286, Annex “B” (all pages) 
· Copy of AIT certificate or primary MOS awarding orders

· Q: I have a debt, now what?

· A:  Soldier must come to the Finance Office to see the Debt Management section. The due process allows a maximum collection of the indebtedness up to 2/3 of Soldier’s disposable pay or 15 percent situation dictating.  Further proration can be made upon Soldier or Commander’s request.  
· An additional option is to file for a remission of the indebtedness based on financial hardship, injustice, or both.  Remissions are covered by AR 600-4, DODFMR Volume 7A, and AR 37-104-4 which allows for the remission or forgiveness of debts under certain circumstances.  

· To file a remission you need to complete a DA 2823 (Sworn Statement) that needs to include specific information such as: how the debt was incurred, when the debt was discovered, steps you took to correct the issue.  Include LES’s or other relative documentation.  This form needs to be signed by an officer.  Review AR 600-4 paragraph 2-5 for specific areas that need to be covered.
· DA 3508-R, all 6 pages for financial hardship, page 1 and 6 for injustice.  If claiming financial hardship, Soldier needs to ensure the dollar amounts matches his/her current LES and expenses are not listed twice.  

· Memorandum from Company Commander supporting a remission.  This only needs to be a few sentences.  Since your Company Commander should be aware of the situation their input is important.  An additional memo is required from the Commander having special Court Martial authority.  

PAC CERTIFICATION COURSE

     The Fort Carson Defense Military Pay Office will be hosting a one day PAC Certification Course on 10 May 2010 in Bldg 1220, 1st Floor Conference Room. The purpose is to train S-1 personnel in the areas of pay and entitlements. Pre-registration is required: Send an email with the following information to CARSDMPO1@conus.army.mil NLT 07 May 2010
.
Attendee's Full Name/ Email/ Phone Number

.
Attendee's Supervisor/ Email/ Phone Number

.
Unit/Brigade/Agency Assigned

.
Command Teams are highly encouraged to send at least one Soldier/ Civilian 

PAY INQUIRIES


 The pay inquiry system is designed to give the Soldier a chance to get any finance questions answered or problems solved expeditiously.  The system gives the unit commander the opportunity to screen all pay problems within the unit, or PAC eliminating lost productive time from sending Soldiers to finance needlessly. Each PAC supports those Soldiers in its respective organization and is the first link in the finance chain to resolve pay inquiries.


The primary document for the resolution of any pay inquiry is DA form 2142.  Usually the Soldiers’ presence is not required at the finance office for resolution of pay problems.  Normal pay related issues such as promotions, reductions, reenlistment, bonuses, and entitlement starts, stops, or changes can be performed at the unit level.  In instances such as these, Soldier should report to their orderly room/PAC office to seek finance assistance.  Soldiers who have pay issues that cannot be resolved at the unit level should be directed to the servicing finance office with a DA form 2142 in their possession. The following categories require the Soldier’s presence:

     

a. Initiation, termination or changing Basic Allowance for Housing with dependents or Soldier married to Soldier.  Soldier’s presence is not required for assignment or termination of quarters.

     

b. Initiation of stop payment on checks, DD Form 2660.

c. Debt Collection (i.e.: remission of cancellation, unexplained debts, erroneous

Debts)

d. Request for casual pay, advance pay, PCS entitlements and for overdue entitlements.

PAY INQUIRY PROCEDURES
     All Soldiers wishing to submit a pay inquiry should FIRST utilize the service of the PSNCO/PAC instead of visiting the Finance office.  If the inquiry is of a routine nature, the DA Form 2142 will be forwarded to the servicing Finance Section and a reply will be furnished within 72 hours from the date of receipt.

1. Personnel will initiate the pay inquiry at the unit.  Soldiers will complete Section 1 of DA 2142 with any supporting documentation and forwarded through the company to the unit PAC office.

2. DA 2142 must be completed in sufficient detail to fully explain the Soldier’s problem.  The DA 2142 will not be used for the purpose of submitting documents such as starts, stop, and changes for entitlements and/or allotments.  All documents of this nature should be forwarded via a UTM (Unit Transmittal Letter) to the Finance office.

3. The PSNCO will review the DA Form 2142 and attempt to resolve the problem without having the Soldier leave the place of duty.  If the PSNCO is unable to resolve the pay inquiry and the inquiry is of a routine nature, forward the DA Form 2142 to Finance.

4. The Soldier will be directed to go to the Finance office in person, only when the problem is NOT of a routine nature and requires the Soldiers presence at the Finance Office.  Soldiers should not be sent to the finance office on a walk in basis on Paydays.  These days are reserved for Soldiers with no pay due related emergencies.  

PAYDAY ELECTRONIC FUNDS TRANSFER (DIRECT DEPOSIT) INQUIRIES

     All Soldiers are required to have direct deposit (EFT) for their military pay.  If a Soldier with an EFT pay option does not receive his/her pay within 72 hours of payday, a statement from the financial institution must be obtained so that the Soldier may receive a casual payment.

DEPLOYMENT TRAVEL VOUCHER CHECKLIST
     To ensure that TDY travel vouchers are filled correctly, a checklist for the traveler can be found at http://www.dfas.mil/travelpay/armytravelpay/TravelerChecklist.pdf and the checklist for the reviewer of the TDY travel voucher can be found at http://www.dfas.mil/travelpay/armytravelpay/ReviewerChecklist.pdf.  By using these checklists, you can lessen the chance of a TDY or deployment travel voucher being returned due to lacking documents or due to an improperly filled out travel voucher.

EFT TRAVEL PAYMENTS
     All Officers and Soldiers need to verify that their EFT information for Travel EFT in MyPay is correct.  If this information is incorrect, it could result in a travel payment being sent to the wrong or closed account and delay the Soldier getting paid.  This is true for PCS, TDY, TCS and ETS travel.

RESERVE PAY

     Certificate of Performance (USARC 25-R) is required for all Reserve Soldiers except when performing contingency operations.  Certificate of Performance must be submitted by the 5th of each month for the prior month of service to the Reserve Pay office if tour is more than 30 days to avoid collection of pay and allowances.  If the tour is less than 30 days it will be submitted at the completion of the tour.  Questions can be directed to Reserve Pay at 526-1197.  

INCORRECT W-2s

     If you W-2 is incorrect due to taxation of combat zone tax exempt entitlements, such as Bonuses or leave sells, please come see Special Actions in BLDG 1220, Room 162 of the Defense Military Pay Office to get it corrected.  If a Student Loan Repayment W-2 is incorrect due to combat zone tax exemption, please see the Education Office to get it corrected.  As this is the tax season, corrections have been taking up to 30 days.

Defense Military Pay Office 
Locations, Hours, and Points of Contact
BLDG 1220

Out Processing, Customer Service

Military Pay Inquiries call (719) 526-6254

Monday through Friday 00730 to 1600.

Disbursing - Monday through Friday 0730 – 1600

BLDG 1218

In Processing, Travel,

Separations and Retirements

Monday through Friday 00730 to 1600

BLDG 3450 Room 217

Reserve Pay

Monday through Friday 00730 to 1600
DMPO Director
DMPO Director

526-3443 or Email
     CARSDMPO1@conus.army.mil
DMPO Deputy Director 
                             DMPO Supervisor



DMPO Supervisor
526-8506



Customer Service/ Processing/Special Actions 
IOP/ Separations Supervisor





526-6317




526-6230
Wounded Warrior 


Disbursing




Reserve Pay
Building 1220 Room 162

              
Building 1220 Lobby



Building 3450 Room 217

526-6294



526-5151




524-5036
Customer Service


Separations/Retirements


   
In & Out Processing
Building 1220 Lobby


Building 1218 Room 227


   
Building 1218 Room 226   
526-1052



526-8470



   
526-1302
230th FINANCIAL MANAGEMENT CO
Commander



First Sergeant



526-8506 



526-8507
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April’s Entitlement Verification distribution is scheduled for 05 May 2010





Suspense Date – Wednesday, 26 May 2010 





NOTE:


All Entitlement Verification reports must be reviewed and sign by Company Commanders. All supporting documentation must be attached to ensure all corrections are made. 











April’s UCFR – Turn in NLT COB 05 May 2010





Midmonth Cutoff – Thursday, 06 May 2010 to affect mid-month 





End of month Cutoff – Thursday, 20 May 2010 to affect end-of-month pay





April’s UCFR distribution is scheduled for 26 April 2010 @ 0900hrs in Building 1220 room 114 














