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Thank you for your diligence in taking care of Soldiers in a timely manner. 
These units met or exceeded the DFAS standard of 97% timeliness rate for submission of pay related documents for the month of July 2010.
	Unit/Brigade
	Percentage
	Unit/Brigade
	Percentage
	Unit/Brigade
	Percentage

	1/407th  AFSBDE
	100%
	1/68 ARM BN
	100%
	3/29 FA BN
	100%

	3D STB
	98.59%
	REPL DET
	100%
	62ND ORD DET
	100%

	152 MVT CNTL TM
	100%
	2ND TRANS
	100%
	764TH ORD
	100%

	360TH TRANS CO
	100%
	59TH MP CO
	100%
	DUGWAY, UT
	100%

	WOUNDED WAR BN HQ
	100%
	ROCKEY MT VET
	100%
	JFCC-IMD / STRATCOM
	100%

	SMDC
	100%
	WOUNDED WAR A CO
	98.61%
	WOUNDED WAR B CO
	98.75%

	WOUNDED WAR  D CO
	100%
	749TH ORD CO
	100%
	MIS SUP ELEM, FT CARSON
	100%

	7TH INF DIV, IRT
	100%
	1/10TH CAV
	99.78%
	2ND STB
	99.28%

	1/4 BCT 
	98.90%
	7/10 CAV SQ
	98.13%
	1/22 INF REGT
	99.48%

	4/42 FA BN
	99.09%
	4ID BAND
	100%
	549TH QM CO
	100%

	USAG
	98.25%
	WCAP
	100%
	3rd BCT
	100%

	WOUNDED WAR HHC
	97.96%
	2/4 ID
	97.65%
	
	


TIMELINESS
Timely and accurate pay is a quality of life and mission readiness issue!

Reminder, the timeliness data is briefed to the senior leadership monthly.  It is in the best interest of every Soldier to take all available steps to ensure timely submission of all pay documents.

TOP 3 LATE DOCUMENTS

         LEAVE – DA 31     


   BAH – DA 5960


        FSA – DD 1561


IMPORTANT DATES
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ENTITLEMENT VERIFICATION 
BAH

UCFR PICK-UP
UCFR pick-up from the Defense Military Pay Office is a requirement.  When Units are deployed the Rear D is responsible for pick-up and certification for the entire Battalion.  The Rear D Commander must certify all UCFRs and ensure documentation for corrections is attached and returned to the DMPO by the suspense date.  Deployed units should be contacting the Rear D if there are changes to be made to deployed personnel pay accounts.  

If you have any questions please contact Receiving and Processing Section at 526-2607.
FREQUENTLY ASKED QUESTIONS

1. Q) What should be done when new UICs are created or deleted?

A) When a Unit Identification Code (UIC) is created and given to the unit by Human Resources, the unit should immediately request a PACIDIN for the new UIC from finance.  The PACIDIN request memorandum should be addressed to finance and signed by the unit commander.  When a PACIDIN is deleted, the unit needs only to submit a memorandum to finance stating which UICs have been deleted.  This will help the finance office to keep its records updated and insure that all units receive the monthly Unit Commander’s Finance Report (UCFR).
2. Q) What is Family Subsistence Supplemental Allowance?

A) The FSSA program was established for service members who request additional pay to a level sufficient that withdraws them from the Supplemental Nutrition Assistance Program, which is also known as food stamp program.  Officers and enlisted members are entitled to FSSA, provided service members meet eligibility requirements and the allowance is payable “at a monthly rate determined by the Military Service concerned under guidance provided by the Secretary of Defense, and may not exceed $1,100.00 (DODFMR, Volume 7A, Chapter 25, Page 8)”.  As other pays and allowances, FSSA is a nontaxable allowance and paid in conjunction with Basic Allowance for Subsistence.
3. Q) How do I start a U.S. Savings Bond Allotment?
A)
 To start or to continue purchasing bonds through payroll deduction you will need to establish an online account with TreasuryDirect (http://www.treasurydirect.gov/tdhome.htm). Once you have an account in TreasuryDirect, you can establish a new allotment using the TreasuryDirect account number through your normal pay system. 

DMPO CLOSURES

The DMPO will close at 1200 hours / 6 August 2010 for Organization Day
PAC CERTIFICATION COURSE

     The Fort Carson Defense Military Pay Office will be hosting a one day PAC Certification Course on 16 August 2010 in Bldg 1220, 1st Floor Conference Room. The purpose is to train S-1 personnel in the areas of pay and entitlements. Pre-registration is required: Register through ARTEPS website NLT 11 August 2010.
PAY INQUIRIES


 The pay inquiry system is designed to give the Soldier a chance to get any finance questions answered or problems solved expeditiously.  The system gives the unit commander the opportunity to screen all pay problems within the unit, or PAC eliminating lost productive time from sending Soldiers to finance needlessly. Each PAC supports those Soldiers in its respective organization and is the first link in the finance chain to resolve pay inquiries.


The primary document for the resolution of any pay inquiry is DA form 2142.  Usually the Soldiers’ presence is not required at the DMPO for resolution of pay problems.  Normal pay related issues such as promotions, reductions, reenlistment, bonuses, and entitlement starts, stops, or changes can be performed at the unit level.  In instances such as these, Soldier should report to their orderly room/PAC office to seek finance assistance.  Soldiers who have pay issues that cannot be resolved at the unit level should be directed to the servicing DMPO with a DA form 2142 in their possession. The following categories require the Soldier’s presence:

a. Initiation, termination or changing Basic Allowance for Housing with dependents or Soldier married
 to Soldier. Soldier’s presence is not required for assignment or termination of quarters.

b. Initiation of stop payment on checks, DD Form 2660.
c. Debt Collection (i.e. remission of cancellation, unexplained debts, erroneous Debts)

d. Request for casual pay, advance pay, PCS entitlements and for overdue entitlements.

PAY INQUIRY PROCEDURES
     All Soldiers wishing to submit a pay inquiry should FIRST utilize the service of the PSNCO/PAC instead of visiting the DMPO.  If the inquiry is of a routine nature, the DA Form 2142 will be forwarded to the servicing Finance Section and a reply will be furnished within 72 hours from the date of receipt.

1. Personnel will initiate the pay inquiry at the unit.  Soldiers will complete Section 1 of DA 2142 with any supporting documentation and forwarded through the company to the unit PAC office.

2. DA 2142 must be completed in sufficient detail to fully explain the Soldier’s problem.  The DA 2142 will not be used for the purpose of submitting documents such as starts, stop, and changes for entitlements and/or allotments.  All documents of this nature should be forwarded via a UTM (Unit Transmittal Letter) to the DMPO.

3. The PSNCO will review the DA Form 2142 and attempt to resolve the problem without having the Soldier leave the place of duty.  If the PSNCO is unable to resolve the pay inquiry and the inquiry is of a routine nature, forward the DA Form 2142 with substantiating documentation to the DMPO.
4. The Soldier will be directed to go to the DMPO in person, only when the problem is NOT of a routine nature and requires the Soldiers presence at the DMPO.  Soldiers should not be sent to the DMPO on a walk in basis on Paydays.  These days are reserved for Soldiers with no pay due related emergencies.  

EFT TRAVEL PAYMENTS

     All Officers and Soldiers need to verify that their EFT information for Travel EFT in MyPay is correct.  If this information is incorrect, it could result in a travel payment being sent to the wrong or closed account and delay the Soldier getting paid.  This is true for PCS, TDY, TCS and ETS travel.

PAYDAY ELECTRONIC FUNDS TRANSFER (DIRECT DEPOSIT) INQUIRIES

     All Soldiers are required to have direct deposit (EFT) for their military pay.  If a Soldier with an EFT pay option does not receive his/her pay within 72 hours of payday, a statement from the financial institution must be obtained so that the Soldier may receive a casual payment.

DEPLOYMENT TRAVEL VOUCHER CHECKLIST
     To ensure that TDY travel vouchers are filled correctly, a checklist for the traveler can be found at http://www.dfas.mil/travelpay/armytravelpay/TravelerChecklist.pdf and the checklist for the reviewer of the TDY travel voucher can be found at http://www.dfas.mil/travelpay/armytravelpay/ReviewerChecklist.pdf.  By using these checklists, you can lessen the chance of a TDY or deployment travel voucher being returned due to lacking documents or due to an improperly filled out travel voucher.

RESERVE PAY

     Certificate of Performance (USARC 25-R) is required for all Reserve Soldiers except when performing contingency operations.  Certificate of Performance must be submitted by the 5th of each month for the prior month of service to the Reserve Pay office if tour is more than 30 days to avoid collection of pay and allowances.  If the tour is less than 30 days it will be submitted at the completion of the tour.  Questions can be directed to Reserve Pay/Mobilization/Demobilization Section at 526-1197.  

INCORRECT W-2s

     If your W-2 is incorrect due to taxation of combat zone tax exempt entitlements such as Bonuses or leave sells, please contact Special Actions in BLDG 1220, Room 162 of the Defense Military Pay Office to get it corrected.  If a Student Loan Repayment W-2 is incorrect due to combat zone tax exemption, please see the Education Office to get it corrected.  

Defense Military Pay Office 
Locations, Hours, and Points of Contact
BLDG 1220

Out Processing, Customer Service

Military Pay Inquiries call (719) 526-6254

Monday through Friday 0730 to 1600.

Disbursing - Monday through Friday 0730 – 1600

BLDG 1218

In Processing, Travel,

Separations and Retirements

Monday through Friday 0730 to 1600

BLDG 3450 Room 217

Reserve Pay

Monday through Friday 0730 to 1600
DMPO Director
526-3443 or Email
     CARSDMPO1@conus.army.mil
DMPO Deputy Director 
                             DMPO Supervisor



DMPO Supervisor





Customer Service/ Processing/Special Actions 
IOP/ Separations Supervisor
526-8506 



526-6317 




526-6230 
Wounded Warrior 


Disbursing




Reserve Pay
Building 1220 Room 162

              
Building 1220 Lobby



Building 3450 Room 217

526-6294



526-5151




524-5036 
Customer Service


Separations/Retirements


   
In & Out Processing
Building 1220 Lobby


Building 1218 Room 227


   
Building 1218 Room 236   
526-1052



526-8470



   
526-1302








230th FINANCIAL MANAGEMENT CO
Commander



First Sergeant



526-8506



526-8507 
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August’s Entitlement Verification distribution -- NONE





September’s Entitlement Verification distribution Friday, 10 September 2010





Suspense Date – Friday, 8 October 2010





NOTE:


All Entitlement Verification reports must be reviewed and sign by Company Commanders. All supporting documentation must be attached to ensure all corrections are made. 











July’s UCFR – Turn in NLT COB 5 Aug 2010





Midmonth Cutoff – Thursday, 05 August 2010 to affect mid-month pay





End of month Cutoff - Tuesday, 24 August 2010 to affect end-of-month pay





August’s UCFR distribution is scheduled for Thursday, 26 August 2010 @ 0900hrs in Building 1220 room 114 
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