 Commercial Toll Call.  The FTS 2001 is the only official long distance that is authorized.

(1)  Toll calls may be made only when use of mail or electronically transmitted messages impose a grave limitation to mission accomplishment.

(2)  Toll calls made solely for time convenience are prohibited.  The FTS 2001 is used for Commercial toll calls within the CONUS to include the Virgin Islands, Alaska, Hawaii, Guam and Puerto Rico.  All calls should be of minimum duration.  It is suggested that the conversation be planned and all necessary notes (data, etc.) be assembled before the call is placed.  The receiving party should be requested to call back, rather than hold the line open, if it is necessary for them to conduct any research before concluding a transaction or discussion.

(3)  Calls should not exceed five minutes unless absolutely necessary.  Current directives specifically require the TCO to approve all long distance calls.

