  Special Communications

a. General.  Special circuits are generally defined as point-to-point, ring down, long haul, fire alarm, ISIDS, interactive, etc.  Because of the nature of these circuits, many times special conditioning, high band rates, and distances involved cause installation lead times to take up to six months.  Therefore, it is important that your LSR, stating your requirements, is made known to the DOIM Special Circuits Office at the earliest possible time.  Failure to do this can result in the circuit not being available to meet your requirements.  The minimum lead-time is 45 workdays.  The TCO/IMO is encouraged to call the Special Circuit Office when the requirement is first known, to determine the minimum lead-time for the particular circuit(s).

b.  Circuits.  By definition, circuits are any line that does not have dial tone on the line.

(1)  Local.  These are circuits whose physical path traverse on-post US Government-owned cable, and are assigned circuit numbers by the Director of Information Management (DOIM).  They normally require a ten-day lead-time.

(2)  Commercial.  These are circuits that go off post to local establishment.  The local telephone company assigns the circuit number and a twenty-day lead-time is required.

(3)  Long haul.  These circuits are from post to a distant location outside the local area.  This service is provided by the Defense Service Information Agency (DISA).  The circuit numbers are many and assigned by the various telephone companies involved.  These require a 180-day or more lead-time, to allow DISA to contract out for bidding if required.  They may require to be approved by DISA one to two years before ordering.

c.  Virtual Off Net Service (VON).  This service is provided for a long distance carrier, when a local Military Switch does not provide for telephone number.  They normally require at least a 90-day lead-time.

d.  800 Service.  This service is provided for high volume long distance customer inbound calls.  An activity with it requires a 90-day lead-time.  This may not be connected to a server on any Network Service for security reasons.  Also, justification must be written to obtain 800 Service.  This service will not be used for the placement of health and welfare calls, unless prior approval is obtained and it must be attaches to request.

