Troubleshooting Printer Problems
- Printer prints garbage: 

-- Check to make sure you're using correct printer driver 
-- Check for bad/loose printer cable 
-- Internal Problem
- Printer doesn't print anything: 

-- Is printer online? 
-- Paper in paper tray? 
-- Are all cables plugged in? 
-- Is print job in the print queue? 
-- Check computer to make sure it's connected to the correct network printer
- Printer prints spots & streaks: 
  

-- Check printer for cleanliness 
-- Change toner cartridge 
  

Please check next page for more troubleshooting procedures

Printer Troubleshooting Procedures
Network Printers
  

	 Prints Garbage
	  Will Not Print 

	  Error Messages on LCD 
	  Prints Spots/Lines on Paper 

	  Still Won't Print 
	 

	 
	 



  

When you print, the print job takes the following path: 

Computer>>Server>>Print Queue>>Printer Network Card (in printer)>>Printer
This is good to know when you are troubleshooting the following problems:

  

1.  Printing Garbage The following are possible causes: 

A.  Incorrect Printer Driver-Find out who was printing via the print queue or check which driver is on the server and have them use the correct driver. 

B.  Bad/loose Network and/or Printer Cable-make sure that the cable is securely attached.
C.  Internal Problem (i.e. paper jam) with the printer - Call the helpdesk and report it.
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2. 2.  Doesn’t Print Anything. 

A.  Make sure that the printer is online and has paper in the paper tray. 

B.  Make sure that the all of the cables are plugged into the printer.
C.  Check to see if the print job is in the print queue.
D.  Check to see if the print service is still on the server.
E.  Check to make sure that the print queue is set to accept and print jobs.
F.  Check to see if your computer is connected to the correct network printer.
G.  Printer moved to another location (possibly wrong subnet).
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3.  Error Message on LCD Display and Goes Off-line 

A.   Message could mean that the printer is trying to print something on legal 

Paper or paper tray is open.  If it has legal size paper in it, there is no problem. If it doesn't,
the printer will go offline and wait for someone to put the paper into it. at
the same time, the queue will be set to busy since the printer is offline.

  

1. Press the "continue button" on the front panel, 

  *The printer will print on whatever size paper that it has. 
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4.  If the printer still will not print: 

A.  Have the print job deleted from the print queue 

B.  Then Power Off/On the printer
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5.  Prints Spots/Lines etc. 

A.  Check printer for cleanliness, you may have to print several pages to get rid of any excess toner that may have fallen inside of the printer. 

B.  Change the toner cartridge.
C.  Still prints spots, report to the Helpdesk
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