What You Need to Get Started: 

· A TSACS account with your Network Administrator. 

· Your user name. 

· Your password. 

· The modem in the computer is operational. 

· The TCP/IP Protocol is installed. (This has to be done by your Network Administrator.) 

· The appropriate terminal server access telephone number. 

· Primary DNS, Secondary DNS, Primary WINS, and Secondary WINS IP addresses 

Step 1: Setting up the Dial-Up Network Session: 

Click the Start button, select Settings, and then choose Control Panel. 

(You can also get to Control Panel from the My Computer icon on your desktop.) 

In Control Panel, double click on Network and Dial-up Connections. 




In the Network and Dial-up Connections window, double click on the Make New Connection icon.



This will open the Network Connection Wizard.
Click Next. 



In the Network Connection Type window, select "Dial up to the Internet". 

Click Next. 



In the Internet Connection Wizard window, select "I want to set up my Internet connection manually...". 

Click Next. 



In the Setting up you Internet connection window, select "I connect through a phone line and a modem". 

Click Next. 



Choose your modem. 

Click Next. 



For Step 1, enter the area code and phone number for the TSACS Server you want to connect to. 

Click Next. 



For Step 2, enter the TSACS account name. 

Do NOT enter (cache) the password. 

Click Next. 



Answer "Yes" on the next dialog box which will ask you to confirm using a blank password. 



For Step 3, enter the name of the TSACS connection. 

Click Next. 



Answer "No" to setting up a Internet mail account. 

Click Next. 



Clear the check box for connecting immediately.

Click "Finish". 



A new connection will now appear in the Network and Dial-Up Connections window. 

Right Click on the TSACS connection, and select Properties 



In the Properties window, select the Options tab. 



Under Options, clear the "Redial if the line is dropped" checkbox. 

Also, clear the "Include Windows Logon Domain" checkbox. 



Select the Security tab. 

Verify that the validation is set to "Allow Unsecured Password". 



Select the Networking tab. 



Highlight the Internet Protocol (TCP/IP) and then click the Properties button. 



Verify that the IP is assigned automatically. 

Click on the Advanced button. 



Select the DNS tab. 



Add the IP's of the primary and secondary DNS servers. 

Clear the "Register this connection's addresses in DNS" checkbox.



Select the WINS tab. 

Add the WINS server IP address for your sites exchange server. 

Click "OK" to close the "Advanced" dialog box. 

Click "OK" to close the "TCP/IP" dialog box. 

Click "OK" to close the "Connection" dialog box. 


Note: Now when you boot your computer the login screen will not have the "Domain" field or the "Login using Dial-Up Network" check box. Clicking the "Options" button on the Login Dialog box will expand it to show these options. 

Step 2: Connecting to TSACS: 

Go to My Computer, then Control Panel, then Dial-Up Networking. Select appropriate TSACS entry from your phone entries. 

NOTE: If you had created a desktop shortcut earlier, just double click the shortcut icon to launch the appropriate TSACS phone entry. 

Click on the Dial button. At this point a new dialog box will appear. Enter your TSACS assigned User Name and Password in the appropriate field and press enter. Then enter your TSACS assigned Password and press enter. A new window will appear stating that your account is being authenticated. 

A "Connection Complete" window will pop up. 

Click OK to continue. If you wish, you can select "Do not display this message again." 

You are now connected to TSACS. 

Any problems connecting to your e-mail and/or application server, Please contact your local e-mail/application administrator. 

When you are ready to disconnect from TSACS, double click on the small modem in the lower right corner of your screen. The "Dial-Up Networking Monitor" pops up. 

Select the Disconnect button. Or you can Right Click the small modem in the lower right hand corner and select Disconnect. 

NOTE: When initially logging onto your Operating System (at startup) you may get a screen that wants to know if you want to do a dial-up connection. It is recommended that you log onto the local computer and NOT check the dial up connection. Once logged into you local computer, you can dial up TSACS when you are ready. 

