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Welcome to the Mountain Post and Colorado Springs, consistently ranked among 
the top 3 locations to live in the country. The Pikes Peak region has unlimited 
outdoor recreational opportunities for any adventure. 

Combining physical, spiritual, and mental health, 
Mountain Post Living (MPL) is a post-wide 
initiative to help you make the most of 
your time here. Now start building your 
#mountainpostliving bucket list!

ARMY COMMUNITY SERVICE 
1517 Ellis St, Bldg. 1201
(719) 526-4590
Offers a wide variety of services and programs to 
include relocation assistance, employment services, 
and volunteer opportunities. Fort Carson is a high cost 
of living area, if you need assistance creating a budget, 
visit our fi nancial counselors.     

ARMY EMERGENCY RELIEF (AER)
1517 Ellis St, Bldg. 1201
(719) 526-4783 or 526-4590
Emergency fi nancial assistance ranging from initial 
deposit and the 1st months rent to vehicle repairs.  
Applications are available by searching AER at 
www.carson.army.mil/acs.

CHILD & YOUTH SERVICES (CYS) 
1590 Prussman Blvd, Bldg. 1518
(719) 526-1101
Visit the Parent Central Offi ce to enroll. Open to         
children ages six-weeks to 18 years. Enrollment does 
not move over from other installations.  

DEERS & ID CARDS
1039 O’Connell Blvd, Bldg. 1039
(719) 524-3704
Walk-in only. Visit their website at
https://rapids-appointments.dmdc.osd.mil/. 

EMPLOYMENT READINESS PROGRAM
1517 Ellis St, Bldg. 1201
(719) 526-0452
To start your job search, attend one of our classes or 
schedule a one-on-one appointment. 

EXCEPTIONAL FAMILY MEMBER                        
PROGRAM (EFMP)
1481 Titus Ave, Bldg. 7492
(719) 526-0400 or 526-4590
Provides support to those Soldiers who have Family 
members with documented medical and special 
education needs to ensure services are available.

FINANCE (DEFENSE MILITARY PAY OFFICE)
4900 Evans St, Bldg 1220 (Main)
6301 Wetzel Ave, Bldg. 1525
Keep all supporting documents together. You’ll visit the 
DMPO offi ce as part of in-processing.

(continued on back page)

QUICK REFERENCE PHONE NUMBER’S (719)

Army Community Service
Army Emergency Relief
Base Operator
Candlewood Suites
Chaplain Hotline
Child & Youth Services (CYS)
Civilian Personnel Offi ce
Department of Motor Vehicles 
Dental Headquarters
Emergency
Evans Community Hospital
Household Goods Delivery
Housing Services Offi ce
ID/CAC Card Processing
In-Processing
Information and Referral
Legal Services and JAG
Medical Appointments
Post Shuttle
School Liaison Offi ce (SLO)
SHARP 24/7 Hotline
Suicide Prevention Hotline
Veterinary Service
Welcome Center

526-4590
526-4783
526-5811
374-9158
387-1574
526-1101
526-8341 
520-6240
526-2006
911
526-7000
554-9291
526-2323
524-3704
526-6961
526-4590
526-5572
524-2273
524-1124
526-6470/3362
338-9654
(800) 273-8255
526-3803
526-2325
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FORT CARSON MAP

AR     Arby’s, Bldg. 1534
BB     Brisket Brothers, Bldg. 1510
BK     Burger King, Bldg. 510, 1534, 6110
BM     Boston Market, Bldg. 6110
BD     Bun-D, Bldg. 6110
CB     Caribbean Blend, Bldg. 6980
CC     Carson Café, Bldg. 2061

CS       Charleys Steakery, Bldg. 6110
DD       Dunkin’ Donuts, Bldg. 980, 5940
DP       Domino’s Pizza, Bldg. 1510
GB      Green Beans Coffee, Bldg. 1827
JJ       Jimmy Johns, Bldg. 1515, 3600
KFC    Kentucky Fried Chicken, Bldg. 1533
PH      Pizza Hut, Bldg. 5940

ST      Starbucks, Bldg. 6110, 7305
SU      Subway, Bldg. 900, 1510, 6110
QD      QDOBA, Bldg. 1534
WRH     Hospital Warrior Restaurant
WRL     LaRochelle Warrior Restaurant
WRW    Wolf Warrior Restaurant
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McKibben Fitness Center, 
526-2597, Bldg. 1160
Outdoor Pool
526-4456, Bldg. 1231
ACS Center / Soldier & Family
Assistance Center (SFAC)
526-4590, Bldg. 1201
Housing Services Offi ce (HSO), 
Bldg. 1525, 526-2323
Nelson Indoor Pool, 
526-3107, Bldg. 1446
Replacement Center (In-Processing), 
526-6961 or 524-4475, Bldg. 1456
Grant Library, 
526-2350, Bldg. 1528
Garcia Fitness Center, 
526-3944, Bldg. 1856
Soldiers Memorial Chapel
526-5229, Bldg. 6333
Mountain Post Soldier Center, 
Bldg. 1525
Leisure Travel Services (The HUB),
526-5366, Bldg. 1532
Thunder Alley Bowling Center and 
T&M’s Pro Shop, 526-5542, Bldg. 1511
Strike Zone Snack Bar & Grill,
526-5542, Bldg. 1511
Child & Youth Services (CYS) Parent 
Central & School Liasion Offi ce (SLO), 
Bldg. 1518, 526-1101
Special Events Center,
524-1163, Bldg. 1829
Ivy Fitness Center
526-2706, Bldg. 1925
- Intramural Sports, 526-3972
Ivy Indoor Pool, 
526-4093, Bldg. 1925  
Commissary,  
503-8300, Bldg. 1800 
Auto Skills Center,
526-2147, Bldg. 2427
Outdoor Recreation Complex,
896-6196, Bldg. 2429
- Adventure Programs, 526-3907, 
- Equipment Checkout Center & RV
Storage, 526-3907 and 526-1993
- Mountain Post Outfi tters, 526-9723
Elkhorn Catering & Conference Center, 
576-6646, Bldg. 7300
Candlewood Suites, 
Bldg. 7222, 374-9158
ACS Annex (Family Nurturing Center), 
526-4590, Bldg. 7492   
Cheyenne Mountain Shooting 
Complex (located outside Gate 20),
526-4122, Bldg. 7800
Waller Fitness Center,
526-2742, Bldg. 2357
Mulligan’s Snack Bar & Grill,
526-4122, Bldg. 7800
Cheyenne Shadows Golf Course,
526-4102, Bldg. 7800
Evans Army Community Hospital, 
526-7000, Bldg. 7500



We challenge you to be inspired.
Mountain Post Living inspires a life of balance; 

a way of defi ning your personal journey along the 
way by bringing together mind, body, and community 

into your personal destination experience. 
We encourage you to take advantage of installation 

services and programs. Improve your health and 
performance, connect with the community 

and explore beyond our gates. 

4th Infantry Division and Fort Carson builds and maintains combat ready 
expeditionary forces necessary to fi ght and win in complex environments as 

members of a Joint, Interagency, Intergovernmental, and Multinational (JIIM) team 
or as a Mission Command Element (MCE); provides fi rst class support to Soldiers, 

Airmen, Civilians, and Families; and enables unifi ed action with community, state, and 
interagency partners to accomplish all assigned missions.

INSTALLATION MWR FITNESS CENTERSIVY WARRIOR RESTAURANTS

INSTALLATION AAFES DINING OPTIONS
DOD ID card holders and their guests can dine 
at all Ivy Warrior Restaurants on Fort Carson. 
These are cath only locations. 



HOUSEHOLD GOODS DELIVERY
6371 Specker Ave, Bldg. 1525
(719) 554-9291
Questions will be answered during in-processing.  
Spouses must have Special Power of Attorney if 
Soldier is not with them. Visit https://dps.sddc.army.mil/
cust/standard/user/home.xhtml.

HOUSING SUPPORT OFFICE (Off-Post Housing)
1225 Evans St, Bldg. 1525
(719) 526-2323
Soldiers must to report to HSO before entering into any 
off-post agreement (rental/sales). HSO assists with local 
community laws, policies & works closely with landlords 
& homeowners to ensure the quality of homes meet 
Government standards.  For local housing, visit HOMES.mil.     

IN-PROCESSING (Replacement Center)
1783 Nelson Blvd, Bldg. 1456
(719) 526-6961 or 524-4475
Newly arrived Soldiers complete a 3 day in-processing 
schedule. For details, visit carson.army.mil & click on the 
Newcomers tab at the top.  Make sure to watch the 
Newcomers Briefi ng videos.

MEDICAL ASSISTANCE (Evans Army Community Hospital)
1650 Cochrane Circle
(719) 526-7500 (Patient Advocate)
See the steps on the bottom right of this page or visit  
https://evans.amedd.army.mil/PatientsVisitors/Newcomers.

NEWCOMERS SUPPORT
1517 Ellis St, Bldg. 1201
(719) 526-0457 or 526-4590
Your Relocation Readiness Team is ready to assist 
you with welcome packets, the Mountain Post Living 

Welcome for Spouses and Families, Multicultural 
support, and a Homebuyer’s Workshop. Visit with us at 
the weekly Candlewood Suites Social on Wednesday’s. 
We are ready to assist you in making a smooth move.

ON-POST HOUSING (Balfour Beatty Communities)
6800 Prussman Blvd
(719) 579-1606
Balfour Beatty Communities (BBC) operates Army 
Family Housing on post. To initiate the process, visit 
www.fortcarsonfamilyhousing.com or stop by  the Joel 
Hefl ey Community Center. If you require any changes 
to your home due to a medically diagnosed special 
need, contact the ACS EFMP at 526-0400.

RELIGIOUS SUPPORT SERVICES (RSO)
6333 Martinez St, Bldg. 1500 
(719) 526-5279 
One of the fi rst things many Soldiers and Families 
look for upon arrival at a new Army Post is a place of 
worship. In addition to chaplains and religious affairs 
specialists serving every unit, there are fi ve chapels
located across the post, all offering worship services 
with your “spiritual needs” in mind. Whatever your 
religious background, you can grow and fl ourish.

REQUESTING A SPONSOR
If you have not been assigned a sponsor, one will be 
assigned during in-processing. Newcomers support is 
available through the Army Community Service (ACS) 
Relocation Readiness Program at (719) 526-0457.

3rd Friday of the month
10:30 - 11:30 a.m.
Facebook Live Event
(Fort Carson Army Community 
Service Facebook Page)

Meet others & get “insider tips” 
from spouses familiar with the area. 
You’ll have an opportunity to ask 
questions about your new home. 
We look forward to meeting you. 
For questions, call (719) 526-0457.

For activities and points of interest 
in the Colorado Springs Front Range 
Community, please visit the website 
below using the provided QR code.

For activities and points of interest in the Colorado 
Springs Front Range Community, please visit the website
above using the provided QR code.

Your new hometown,
get to know it online.

SCHOOL SUPPORT
1590 Prussman Blvd, Bldg. 1516
(719) 526-1101
Colorado has open enrollment with 5 types of 
choices for parents. Contact the School Liaison 
Offi cers (SLO) for guidance.

THRIFT SHOP (Mountain Post)
5769 Wallace St, Bldg. 1045
(719) 526-5966
Inventory includes toys, clothing, home decor, 
home furnishings, and more. New donations 
received daily, so check back regularly.

VOLUNTEER REALTOR PROGRAM
1225 Evans St, Bldg. 1525
(719) 526-7578
Provided in partnership with the Pikes Peak 
Association of Realtors (PPAR). Assistance with 
rental and sale listings, information regarding 
home purchases, home interest rates, as well as 
discussing various types of mortgages such as 
VA, FHA, and conventional loans.  

WARRIOR’S WAREHOUSE
5769 Wallace St, Bldg. 1045                             
Allows E-5 and below and their Families free 
household items once every 30 days; limit of 5 
items. These items are new to like new. Referrals 
can be requested at ACS or your unit Command 
Family Readiness Representative (CFRR). 

Newcomers Information for Evans Army Community Hospital (EACH)
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DEERS Enrollment
Milconnect or in person at:
BLDG 1039, 1839 O’Connell Blvd
First time dependents must register in person. 
Appointments can be scheduled through 
RAPIDS at:
rapids-appointments.dmdc.osd.mil

Hospital Enrollment
Enrollment is conducted at Admissions 
and Dispositions. This is required for 
appointments and prescriptions.

Main Hospital, First Floor, Room 1050

Appointments
For an appointment, call the Access to Care 
Line (719) 524-2273 or 526-CARE (2273)
Monday-Friday, 6 a.m. - 4:30 p.m.
Select Option 1 to make or cancel an 
appointment.

TRICARE Online
TRICARE Online can be used at any time, 
from any location, to access health and 
wellness information, schedule a routine 
appointments, check the status of prescription 
medications or refi ll prescriptions.
www.tricareonline.com

Secure Messaging
Send a secure email to your care team 
through TRICARE Online Secure Messaging!
To get started, give your Email address to 
our staff then use the Secure Messaging link 
below to Sign In or to Create an account.
www.TOLSecureMessaging.com

https://www.carson.army.mil/newcomers.html
https://www.fortcarsonfamilyhomes.com/
www.homes.mil

